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Executive Summary
2007 National Prosthetics and Sensory Aids Satisfaction Survey

Purpose

· To obtain from veterans valid and reliable evaluations of VHA prosthetics care and service
· To obtain these evaluations using a standardized questionnaire and consistent methodology nation-wide, using Veterans Healthcare Service Standards (VHSS) similar to those used in the outpatient and inpatient Survey of Healthcare Experiences of Patients (SHEP) surveys  
Questionnaire and Data Collection

· Paper-and-pencil self-report instrument with web-based response option

· 90 multiple-choice questions representing VHA’s Veterans Healthcare Service Standards (VHSS), Overall Quality, patient characteristics, and visit features.  

· Modified Dillman method for mail survey with follow-up of non-respondents

· Data collection: September 19 to November 15, 2007
Sample Eligibility Criteria & Selection

· Veterans receiving care related to one of five selected prosthetic devices: Artificial Limbs, Wheelchairs, Home Oxygen, Hearing Aids, and Eyeglasses between January 1 and June 30, 2007.

· A target sample of 51 veterans was sought for each prosthetic device at each ambulatory care site defined by a unique 5-character identification number (STA5A).  If more than 51 veterans with the item were eligible at a site, a simple random sample of 51 was selected.   If 51 or fewer veterans were eligible, then all were selected. 

· In order to reduce patient burden, veterans receiving a previous survey within 12 months from OQP (SHEP) were excluded from selection.

· Patients were assigned to one of the five groups in a manner that would allow a maximum sample size for those devices where a small number of veterans were eligible to be sampled (artificial limbs, wheelchairs, eyeglasses, hearing aids, then home oxygen)
Response Rate
· Overall sample – 35,053
· Overall response rate – 61.3%

· Increased number of wheelchairs and hearing aids selected compared to 2003

· Artificial limbs still the smallest group

Score Results in FY2007
· Veteran Health Service Standards – Access, Coordination, Courtesy, Device As Good As Anywhere, Emotional Support, Information/Education, Preferences, Overall Quality – Last 12 Months, Overall Quality of Device, Overall of Last Visit, Preferences, and Wait 20 minutes or less to be seen
· Overall Quality of Device has lowest All Groups national score

· Courtesy has highest All Groups national score

· Courtesy has smallest difference between VISN All Groups scores

· Wait 20 min or less to be seen has largest difference between VISN All Groups scores
Trend Results between FY2003 and FY2007
· Improvement in All Groups national scores between FY2003 and FY2007 is evident in all measures

· All VISNs scored higher in Wait 20 min or less to be seen in All Groups

· 10 out of 21 VISNs had scored higher in FY2003 than FY2007 in Preferences in All Groups
Demographics
· VISN 5 had smallest number of cases selected, while VISN 8 had the largest number of cases selected
· VISN 5 has the lowest response rate (53.8%), while VISN 23 has the largest response rate (67.7%)

· More males than females

· Whites is the largest self-reported race group
· 75+ is the largest age group

· More Non-OEF/OIF than OEF/OIF

· Majority of population have health status of “very good” and “good”
· Majority of population have High School degree/GED and some college
Introduction
Background
The VHS National Survey of Prosthetic Patients for fiscal year 2007 was conducted to obtain from veterans valid and reliable evaluation of VHA prosthetics care and service. A standardized questionnaire was implemented and a consistent nation-wide methodology was used to evaluate the data. This report contains National and VISN-level results of Veterans Healthcare Service Standards (VHSS), Overall Quality, Wait Time, demographics, and trend graphs. 
Data Collection
The PSAS (Prosthetics and Sensory Aids Survey) questionnaire and the sampling approach remained the same as those used in 2003.  OQPDC employed a modified version of the methodology described by Dillman for the administration of mail surveys.  Veterans selected for the survey were sent a pre-survey notification letter explaining the nature and goals of the upcoming survey and encouraging the Veteran patient to participate.  One week later the first questionnaire was mailed to everyone in the sample.  Thank you/reminder postcards were sent to the entire sample two weeks later; all non-respondents were mailed a second questionnaire three weeks after the reminder postcard.   Data collection remained open for three weeks after the second questionnaire was mailed.
The details of the data collection timeline are as follows:

Prenote

September 19, 2007

1st Survey

September 26, 2007

Postcard

October 3, 2007

2nd Survey

October 16, 2007

Close data collection   November 15, 2007
Eligibility
All patients having received care from the Prosthetics Service between January1st, 2007 and June 30th 2007, and who had not been selected for participation in a previous SHEP (Survey of Healthcare Experiences of Patients) survey in the previous 12-months were eligible to participate.  Veterans were selected based on care or service for, or receipt of one of the following devices; an artificial limb, wheelchairs, eyeglasses, hearing aids, or home oxygen.  Visit and delivery dates for hearing aids were obtained from the Denver Distribution Center (DDC), and from the National Prosthetic Patient Database (NPPD) for all other devices.  A unique list of patients was obtained for each device group by taking the last (most recent) delivery date for that device in the database.  It was possible for a person to have received multiple devices during the time period specified above.  In that case, a patient was assigned to a unique device group based on the size of the device group.  Highest priority was given to the smallest volume device group up to the highest volume group.  Specifically, devices were chosen in this order: artificial limbs, wheelchairs, eyeglasses, hearing aids, then home oxygen.

All ambulatory care sites with a unique five-character STA5A facility code where the above services were available were sampled.  A total of 216 ambulatory care sites were included in the survey based on these criteria, an increase from the 200 sites included in 2003.  Sample sizes of 51 patients per group were selected at random from each site.  Where there were fewer than 51 patients available, all were selected.

Response Rates
The following table shows the number sampled and the percent responding by device groups for 2007, with a comparison to 2003:

Response Rates by Device

	Device Type
	Selected
	Unable To Contact
	Contacted
	Responded
	2007 Response Rate (%)
	2003

Number Sampled
	2003 Response Rate (%)

	Overall
	35,053
	747
	34,306
	21,013
	61.3
	29,398
	64.9

	Artificial Limbs
	1,206
	32
	1,174
	726
	61.8
	1,061
	62.9

	Eyeglasses
	8,536
	165
	8,371
	4,825
	57.6
	7,517
	63.2

	Hearing Aid
	9,876
	100
	9,776
	7,148
	73.1
	7,583
	78.3

	Home Oxygen
	7,512
	169
	7,343
	4,445
	60.5
	7,357
	59.7

	Wheelchairs
	7,923
	281
	7,642
	3,869
	50.6
	5,880
	56.5


The overall sample of selected patients exceeded 35,000, with substantial samples for Hearing Aids, Eyeglasses, Wheelchairs and Oxygen Users.  As with previous PSAS surveys, the Artificial Limb group was smallest.  Response rates remained very good overall (61%), again greatest for the Hearing Aids group (73%) and least for Wheelchair Users (51%).  Response rates for the Hearing Aid group exceeded that of the latest outpatient SHEP survey.  While response rates for the other device groups were not quite as high, they remained quite good.  It should be noted that these high response rates for Prosthetics occurred even while response rates for the SHEP surveys have been declining in recent years, presumably from the ever-increasing presence of satisfaction surveys and opinion polling in healthcare and most other markets. 

For the first time in any OQP survey project, veterans were offered the option of completing the survey questionnaire via a web portal on the internet.  Both the pre-notification and survey cover letters contained the address for a secure website, along with a personalized, secure access code to log in and complete the survey online. Of the 34,306 potential survey participants contacted, 538 veterans opted to use this alternative for responding to the survey.
  

Score Results in FY2007
Veterans Healthcare Service Standards 
The Veterans Healthcare Service Standards (VHSS) are those experiences that Veterans themselves identified as the priority components of high quality medical care in nation-wide focus groups of Veteran patients and their families.  Descriptions of specific provider and staff behaviors associated with each VHSS were obtained during these focus groups and were used to construct the VHA’s Prosthetics survey.

The VHSS used in this report are similar to those used in the outpatient and inpatient SHEP surveys.  The VHSS are scale scores comprised of between 1 and 8 questions, and are defined below.  Question numbers are also provided:

VHSS Definitions:*
	Access
	We will provide you with timely access to health care.  

Q12, Q16, Q17, Q20, Q38, Q46

	Coordination
	We will take responsibility for coordination of your health care.

Q41, Q42 Q43, Q44, Q47, Q48, Q49, Q50

	Courtesy
	We will treat you with courtesy and dignity

Q15, Q39, Q86, Q87

	Device As Good As Anywhere
	The device received through the VA is as good as those provided anywhere 

Q59

	Emotional Support
	We will provide support to meet your emotional needs.

Q31, Q32, Q33

	Information

/Education
	We will strive to provide information and education about your health care that you understand.

Q34, Q35, Q37

	Preferences
	We will ensure that you are involved with decisions about your care.

Q22, Q23, Q27, Q28, Q29, Q40

	Overall Quality 

- Last 12 Months
	Rating of overall quality of device-related care over the last 12 months.  

Q51

	Overall Quality 

-Of Device
	Rating of overall quality of the device named in the survey  

Q4

	Overall Quality 

Of Last Visit
	Rating of overall quality of device-related care of the most recent visit  

Q4

	Wait 20 min or less to be seen
	Waited 20 minutes or less to be seen  

Q20


* a copy of the survey questionnaire is in Appendix  A
It should be noted that the many of the Prosthetics and Sensory Aids Survey VHSS are based on or derived from questions developed by the Picker Institute.  National Research Corporation now holds the copyright for the NRC+Picker questions.  The survey vendor contract solicitation was let in FY07 and awarded to a new vendor, Synovate.  As a result OQPDC will no longer have the option of using NRC+Picker questions after the end of the current contract period, and will therefore have to develop a new survey with Prosthetics and Sensory Aids Service (PSAS) for any future projects.

Calculation of Veteran Healthcare Service Standard Scores   

Problematic, Non-Problematic, and Not Applicable response levels were identified for each question in the Prosthetics survey.  For a particular question on a respondent’s survey, a satisfaction score was assigned to that question if there was at least one non-problematic response item indicated.  For each respondent, the percentage of questions related to each VHSS answered in a way indicating that the veteran had had a favorable, or non-problematic, experience was computed.  For example, if a veteran gave no-problem answers to three of the four questions related to Courtesy, then that veteran’s score for that VHSS would be 75% (3 non-problems out of 4 = 3/4 = 75%).  Thus, the VHSS score is a satisfaction rate.  

Individual VHSS scores were simply averaged to obtain National-level or Network-level VHSS scores for All Groups and each device group.  For example, if a particular site had only three respondents, and these individuals had Emotional Support scores of 1.00, .50 and .00, then that site’s score for Emotional Support would be .50:

                          (1.00+.50+.00)/ 3 = 1.50/3 = .50 = 50%.

Note that the final scores were weighted (i.e., population weights) to account for varying numbers of patients in each device group across networks.

Results Summary
National
The national scores are Access (85.56); Coordination (75.27); Courtesy (95.92); Device As Good As Anywhere (75.91); Emotional Support (88.13); Information/Education (82.44); Overall Quality – Last 12 Months (73.92); Overall Quality of Device (71.30); Overall Quality of Last Visit (76.28); Preferences (83.20); and Wait 20 min or less to be seen (76.19).

When looking at All Groups, Courtesy has the highest score while Overall Quality of Device has the lowest score. Overall Quality of Device received the lowest rating at the National level for Artificial Limbs, Eyeglasses, and Hearing Aids.  Overall Quality of Device-Related Care Over the last 12 Months (Question 51) had the lowest national rating for Eyeglasses and Wheelchairs. As with the Outpatient SHEP survey, Courtesy is the highest performing standard.  For all groups combined, Education / Information and Emotional Support score roughly 5 and 10 points higher respectively than the scores reported in the 2003 Outpatient SHEP survey conducted during the same period on the national level.  

VISN

The VISN ranges are Access (82.61, 91.18); Coordination (71.54, 78.08); Courtesy (93.74, 98.22); Device As Good As Anywhere (71.21, 80.35); Emotional Support (85.52, 91.12); Information/Education (77.99, 85.46); Overall Quality – Last 12 Months (65.70, 78.88); Overall Quality of Device (63.71, 77.90); Overall Quality of Last Visit (67.86, 81.56); Preferences (79.84, 87.86); and Wait 20 min or less to be seen (68.82, 89.76).

The number of respondents indicating that they waited 20 minutes or less to be seen by the Prosthetics Provider (Question 20), showed the greatest difference between highest and lowest scores across all networks. Whereas the smallest difference between lowest and highest scores across all networks is Courtesy. These patterns are also true when examining all device types. 
Performance on the VHSS Access, Coordination, Courtesy, Emotional Support, Information/Education, and Preferences all seem to be fairly tightly banded across networks, with the same findings as above, the greatest range was seen in the Artificial Limbs group, and the smallest range in scores was seen in the Hearing Aids group.
Device As Good As Anywhere has a national score of 75.91 by All Groups with the range by device types of 68.51 (Artificial Limbs) to 82.34 (Wheelchairs). Overall Quality – Last 12 Months has an All Groups national score of 73.92 with a device type range of (67.37 - Eyeglasses, 76.72 – Hearing Aids). Overall Quality of Device has a national score of 71.30 by All Groups with the range by device types of 59.08 (Eyeglasses) to 78.11 (Home Oxygen). Overall Quality of Last Visit has an All Groups national score of 76.28 with a device type range of (69.87 - Eyeglasses, 81.36 – Hearing Aids). Wait 20 minutes or less to be seen has a national score of 76.19 by All Groups with the range by device types of 66.84 (Eyeglasses) to 80.18 (Hearing Aids).
When examining the results on all measures, the VHSS, Wait Times, and Overall Quality of Visit and Overall Quality of Device, the Artificial Limbs group showed the greatest range in scores across all networks, however caution is advised in interpreting these results due to the relatively low numbers of eligible patients in this group compared to the other device groups.  The Hearing Aids group, the largest of all the device groups, showed the lowest degree of variation in scores across networks.
The following tables shows VISN and national Access, Coordination, Courtesy, Device As Good As Anywhere, Emotional Support, Information/Education, Overall Quality – Last 12 Months, Overall Quality of Device, Overall Quality of Last Visit, Preferences and Wait 20 min or less to be seen scores. In addition, minimum and maximum scores are displayed along with the difference between them. These tables represent All Groups, Artificial Limbs, Eyeglasses, Hearing Aids, Home Oxygen, and Wheelchairs. 
	All Groups
	
	
	
	
	
	
	
	
	

	VISN
	Access
	Coordination
	Courtesy
	Device As Good As Anywhere
	Emotional Support
	Information/Education
	Overall Quality - Last 12 Months
	Overall Quality of Device
	Overall Quality of Last Visit
	Preferences
	Wait 20 min or less to be seen

	1
	85.96
	75.53
	96.87
	72.53
	89.80
	84.60
	74.66
	71.03
	77.05
	85.78
	78.01

	2
	91.18
	77.32
	98.22
	80.35
	91.12
	85.41
	78.38
	72.08
	81.56
	87.86
	89.76

	3
	87.24
	77.10
	97.12
	71.35
	88.00
	82.28
	78.88
	77.90
	80.50
	83.81
	72.98

	4
	88.02
	78.08
	97.12
	79.39
	89.80
	85.46
	77.56
	73.84
	79.75
	85.66
	82.79

	5
	86.16
	75.48
	95.44
	71.21
	87.82
	81.59
	75.27
	67.44
	73.70
	82.86
	79.92

	6
	84.80
	74.49
	96.05
	75.05
	86.87
	82.70
	73.92
	71.97
	78.16
	83.30
	76.24

	7
	85.60
	77.14
	96.78
	79.86
	87.21
	84.31
	76.78
	76.26
	78.84
	83.44
	72.93

	8
	84.04
	75.95
	96.16
	77.50
	87.49
	84.67
	76.26
	70.57
	81.43
	83.99
	75.22

	9
	87.10
	76.76
	96.33
	79.30
	89.91
	83.94
	75.51
	69.89
	76.82
	83.91
	74.40

	10
	86.35
	73.64
	94.30
	76.85
	88.54
	79.99
	73.61
	73.18
	73.98
	81.00
	77.25

	11
	84.66
	71.54
	94.27
	76.84
	87.81
	81.39
	68.24
	67.03
	68.60
	82.39
	74.71

	12
	84.39
	73.57
	95.76
	71.89
	86.60
	77.99
	68.59
	63.72
	73.16
	81.55
	72.55

	15
	86.17
	75.39
	96.67
	76.00
	87.43
	82.52
	73.84
	71.43
	75.54
	82.93
	76.83

	16
	83.38
	72.80
	94.58
	74.18
	87.52
	80.39
	70.88
	72.15
	72.02
	81.18
	70.61

	17
	82.61
	74.19
	95.24
	74.12
	87.37
	79.60
	71.75
	71.33
	76.81
	81.90
	68.82

	18
	85.38
	75.40
	95.88
	75.94
	88.02
	81.67
	71.03
	68.37
	72.63
	82.85
	76.08

	19
	84.28
	72.89
	93.35
	72.11
	85.52
	81.08
	65.70
	63.71
	67.86
	79.84
	78.30

	20
	87.25
	74.81
	95.19
	74.27
	90.08
	83.99
	75.50
	77.27
	75.33
	82.57
	82.17

	21
	85.41
	73.43
	93.74
	75.51
	86.13
	78.94
	70.52
	71.26
	72.21
	80.27
	81.93

	22
	85.67
	75.55
	95.95
	72.93
	88.69
	80.79
	74.35
	66.34
	77.73
	82.50
	78.85

	23
	87.65
	76.94
	97.74
	77.91
	90.39
	80.16
	74.68
	69.10
	76.34
	85.22
	77.07

	National
	85.56
	75.27
	95.92
	75.91
	88.13
	82.44
	73.92
	71.30
	76.28
	83.20
	76.19

	Min
	82.61
	71.54
	93.35
	71.21
	85.52
	77.99
	65.70
	63.71
	67.86
	79.84
	68.82

	Max
	91.18
	78.08
	98.22
	80.35
	91.12
	85.46
	78.88
	77.90
	81.56
	87.86
	89.76

	Diff
	8.58
	6.54
	4.88
	9.14
	5.60
	7.47
	13.18
	14.19
	13.69
	8.02
	20.94


	Artificial Limbs
	
	
	
	
	
	
	
	
	

	VISN
	Access
	Coordination
	Courtesy
	Device As Good As Anywhere
	Emotional Support
	Information/Education
	Overall Quality - Last 12 Months
	Overall Quality of Device
	Overall Quality of Last Visit
	Preferences
	Wait 20 min or less to be seen

	1
	80.64
	80.20
	100.00
	63.68
	91.99
	88.54
	72.82
	65.86
	78.91
	91.24
	59.83

	2
	95.32
	76.32
	*
	* 
	87.72
	* 
	* 
	* 
	* 
	86.03
	100.00

	3
	* 
	* 
	* 
	* 
	* 
	* 
	* 
	* 
	* 
	* 
	*

	4
	87.54
	79.11
	98.87
	84.03
	87.10
	84.80
	71.69
	76.26
	84.13
	85.95
	80.23

	5
	73.66
	81.58
	97.72
	67.95
	86.22
	85.32
	70.84
	50.40
	75.26
	92.20
	71.29

	6
	81.62
	71.14
	90.65
	68.21
	85.44
	72.91
	65.56
	57.91
	66.27
	81.67
	77.09

	7
	80.49
	73.71
	95.02
	69.48
	88.38
	78.53
	68.17
	65.01
	68.20
	84.75
	61.92

	8
	86.20
	80.17
	96.10
	75.27
	88.49
	84.18
	80.45
	66.71
	79.75
	86.83
	79.95

	9
	91.47
	78.95
	94.75
	75.67
	88.15
	81.91
	74.94
	69.71
	72.42
	87.10
	89.36

	10
	75.67
	80.08
	86.26
	44.10
	81.84
	86.49
	78.19
	66.96
	78.19
	81.16
	78.19

	11
	86.62
	73.49
	99.24
	58.10
	87.21
	74.02
	70.68
	67.05
	73.03
	82.88
	91.53

	12
	91.23
	76.25
	94.92
	72.07
	87.94
	83.01
	76.95
	79.40
	71.66
	82.24
	100.00

	15
	85.26
	74.35
	93.73
	68.60
	82.95
	75.04
	63.33
	58.02
	61.63
	78.86
	73.63

	16
	81.89
	76.99
	95.30
	59.46
	88.71
	81.79
	64.43
	67.16
	64.64
	84.23
	70.89

	17
	84.33
	74.70
	91.46
	58.70
	85.60
	75.14
	73.76
	57.31
	68.67
	84.83
	79.56

	18
	86.17
	78.43
	96.93
	75.60
	92.20
	87.24
	74.56
	52.90
	88.42
	88.60
	82.42

	19
	72.80
	69.44
	96.76
	57.49
	91.30
	76.58
	67.64
	52.03
	80.48
	80.62
	72.74

	20
	87.72
	77.11
	92.92
	59.79
	92.26
	88.71
	71.95
	57.33
	85.38
	82.10
	96.82

	21
	89.05
	82.20
	100.00
	61.62
	95.61
	85.52
	75.37
	73.53
	75.37
	92.87
	88.77

	22
	80.19
	71.33
	91.91
	71.39
	85.39
	77.96
	47.06
	50.30
	61.55
	76.56
	73.02

	23
	85.03
	77.84
	89.82
	72.41
	90.10
	71.27
	77.70
	60.67
	80.46
	87.48
	85.44

	National
	84.09
	76.72
	94.98
	68.51
	88.03
	80.83
	71.42
	64.04
	73.80
	85.04
	78.38

	Min
	72.80
	69.44
	86.26
	44.10
	81.84
	71.27
	47.06
	50.30
	61.55
	76.56
	59.83

	Max
	95.32
	82.20
	100.00
	84.03
	95.61
	88.71
	80.45
	79.40
	88.42
	92.87
	100.00

	Diff
	22.52
	12.76
	13.74
	39.93
	13.77
	17.44
	33.38
	29.10
	26.86
	16.31
	40.17

	* Less than 15 patients responded to these questions.  Scores will not be reported.
	
	
	
	
	


	Eyeglasses
	
	
	
	
	
	
	
	
	

	VISN
	Access
	Coordination
	Courtesy
	Device As Good As Anywhere
	Emotional Support
	Information/Education
	Overall Quality - Last 12 Months
	Overall Quality of Device
	Overall Quality of Last Visit
	Preferences
	Wait 20 min or less to be seen

	1
	79.85
	75.03
	96.61
	71.09
	87.57
	82.50
	73.49
	57.75
	75.61
	81.52
	67.71

	2
	88.85
	80.76
	97.93
	84.84
	91.32
	85.00
	76.99
	55.68
	77.32
	89.19
	83.84

	3
	81.98
	79.46
	95.99
	79.46
	88.40
	88.15
	74.50
	64.31
	80.38
	89.08
	66.96

	4
	83.35
	75.84
	93.74
	77.76
	87.07
	80.29
	73.10
	61.28
	73.45
	80.85
	72.39

	5
	81.52
	76.12
	91.10
	76.94
	82.48
	80.99
	72.15
	62.52
	68.25
	79.28
	68.37

	6
	75.85
	74.01
	91.55
	74.14
	87.16
	81.06
	64.95
	55.05
	65.08
	80.31
	59.37

	7
	80.02
	73.85
	92.03
	75.60
	85.95
	75.17
	65.20
	64.62
	70.27
	79.02
	64.12

	8
	79.50
	74.87
	95.87
	80.47
	86.61
	79.88
	68.63
	56.53
	74.31
	80.16
	59.41

	9
	79.41
	72.02
	91.02
	79.94
	83.43
	76.76
	67.76
	55.75
	69.84
	76.94
	53.58

	10
	83.28
	76.65
	93.14
	84.29
	84.67
	77.17
	70.98
	69.20
	71.39
	78.08
	70.93

	11
	80.45
	71.63
	95.15
	70.97
	84.80
	76.68
	63.10
	56.13
	68.86
	79.41
	68.35

	12
	78.29
	70.71
	92.76
	71.67
	81.45
	73.16
	59.11
	53.57
	64.73
	76.91
	58.31

	15
	81.28
	76.26
	94.27
	73.29
	87.76
	83.19
	72.77
	55.45
	73.21
	85.31
	65.92

	16
	75.45
	73.31
	91.14
	72.85
	84.98
	80.45
	64.28
	58.30
	69.13
	81.88
	54.43

	17
	72.33
	70.54
	91.44
	72.74
	83.31
	78.30
	56.80
	53.29
	66.64
	75.92
	51.75

	18
	81.53
	74.83
	94.32
	76.13
	87.22
	81.09
	66.47
	63.86
	69.68
	82.88
	66.82

	19
	81.65
	70.15
	90.72
	68.22
	81.45
	77.65
	60.85
	57.95
	61.15
	76.60
	75.96

	20
	85.97
	73.45
	95.16
	70.62
	86.87
	80.65
	71.93
	66.90
	74.20
	79.83
	77.17

	21
	84.93
	75.14
	97.05
	75.11
	87.58
	82.07
	74.92
	60.17
	74.44
	84.08
	77.64

	22
	76.41
	71.40
	90.32
	72.95
	80.41
	73.48
	66.62
	58.75
	69.17
	76.56
	64.30

	23
	80.51
	77.10
	96.95
	77.93
	88.00
	81.59
	69.00
	56.48
	71.52
	85.69
	59.79

	National
	80.69
	73.84
	93.59
	74.38
	85.44
	79.57
	67.37
	59.08
	69.87
	80.47
	66.84

	Min
	72.33
	70.15
	90.32
	68.22
	80.41
	73.16
	56.80
	53.29
	61.15
	75.92
	51.75

	Max
	88.85
	80.76
	97.93
	84.84
	91.32
	88.15
	76.99
	69.20
	80.38
	89.19
	83.84

	Diff
	16.52
	10.61
	7.61
	16.61
	10.91
	14.98
	20.19
	15.92
	19.23
	13.27
	32.10


	Hearing Aids
	
	
	
	
	
	
	
	
	

	VISN
	Access
	Coordination
	Courtesy
	Device As Good As Anywhere
	Emotional Support
	Information/Education
	Overall Quality - Last 12 Months
	Overall Quality of Device
	Overall Quality of Last Visit
	Preferences
	Wait 20 min or less to be seen

	1
	87.37
	80.10
	97.65
	71.78
	92.83
	87.52
	77.37
	66.47
	81.58
	88.09
	81.09

	2
	90.90
	80.01
	98.50
	77.22
	93.34
	89.05
	77.77
	64.45
	86.53
	90.02
	89.15

	3
	87.14
	81.53
	98.71
	75.79
	93.07
	88.17
	76.74
	60.43
	85.38
	89.31
	83.40

	4
	87.84
	80.25
	98.41
	77.74
	93.37
	85.75
	75.27
	67.56
	82.33
	87.68
	83.43

	5
	90.47
	79.29
	97.17
	63.22
	91.96
	82.65
	79.89
	58.05
	82.66
	86.18
	84.94

	6
	85.74
	78.27
	95.86
	72.40
	88.64
	85.80
	79.13
	65.83
	80.90
	85.15
	77.00

	7
	83.77
	79.29
	97.93
	72.29
	92.81
	86.38
	77.35
	63.60
	84.04
	88.05
	71.52

	8
	83.55
	76.49
	96.57
	72.47
	87.77
	81.51
	72.33
	58.56
	77.50
	82.79
	78.74

	9
	86.63
	79.48
	99.10
	75.86
	93.15
	87.83
	77.97
	62.43
	82.26
	87.60
	74.37

	10
	88.42
	77.43
	98.72
	76.01
	93.18
	82.99
	73.18
	65.95
	78.34
	85.84
	80.79

	11
	88.56
	78.34
	98.52
	79.52
	91.61
	82.89
	77.68
	66.15
	79.93
	87.43
	85.12

	12
	88.32
	79.48
	98.22
	72.95
	92.66
	84.45
	80.79
	61.54
	84.55
	86.71
	80.87

	15
	89.09
	79.46
	98.13
	75.05
	92.86
	86.21
	80.54
	64.28
	83.83
	87.76
	83.73

	16
	87.09
	79.80
	97.16
	74.85
	93.78
	87.73
	77.90
	61.75
	82.39
	88.42
	77.22

	17
	85.12
	76.50
	94.21
	75.45
	91.78
	83.22
	77.64
	65.23
	79.27
	85.13
	79.29

	18
	86.14
	78.77
	95.80
	67.88
	92.16
	86.45
	81.10
	65.63
	82.77
	85.22
	85.43

	19
	88.63
	79.41
	97.51
	78.13
	92.38
	89.82
	76.44
	67.20
	80.08
	88.27
	84.16

	20
	85.47
	77.79
	96.76
	74.47
	93.30
	85.90
	77.39
	74.08
	82.52
	87.86
	79.85

	21
	89.35
	78.67
	96.88
	70.72
	93.65
	87.88
	80.31
	61.29
	81.48
	88.15
	89.79

	22
	86.85
	78.32
	97.17
	72.65
	90.86
	82.52
	76.07
	59.61
	78.78
	86.83
	81.96

	23
	85.42
	76.51
	97.85
	75.02
	92.70
	81.12
	73.61
	58.66
	81.30
	84.91
	75.84

	National
	86.65
	78.61
	97.44
	74.02
	92.01
	85.12
	76.72
	63.15
	81.36
	86.65
	80.18

	Min
	83.55
	76.49
	94.21
	63.22
	87.77
	81.12
	72.33
	58.05
	77.50
	82.79
	71.52

	Max
	90.90
	81.53
	99.10
	79.52
	93.78
	89.82
	81.10
	74.08
	86.53
	90.02
	89.79

	Diff
	7.35
	5.05
	4.88
	16.30
	6.01
	8.70
	8.77
	16.04
	9.03
	7.24
	18.27


	Home Oxygen
	
	
	
	
	
	
	
	
	

	VISN
	Access
	Coordination
	Courtesy
	Device As Good As Anywhere
	Emotional Support
	Information/Education
	Overall Quality - Last 12 Months
	Overall Quality of Device
	Overall Quality of Last Visit
	Preferences
	Wait 20 min or less to be seen

	1
	87.14
	74.18
	96.74
	72.97
	89.51
	84.24
	74.23
	75.98
	75.91
	86.17
	79.82

	2
	91.92
	75.05
	98.45
	79.54
	90.01
	84.11
	79.70
	79.68
	80.66
	86.42
	91.91

	3
	87.75
	75.68
	96.71
	69.16
	86.39
	80.15
	80.04
	84.27
	79.01
	81.85
	69.65

	4
	89.99
	77.53
	97.55
	80.47
	88.45
	87.23
	81.21
	81.97
	80.31
	86.01
	86.15

	5
	84.77
	70.94
	95.67
	74.54
	86.98
	81.84
	72.90
	79.21
	66.14
	82.75
	82.80

	6
	86.11
	73.74
	97.06
	75.74
	86.38
	82.75
	74.38
	76.63
	80.05
	83.50
	78.76

	7
	86.73
	77.43
	97.19
	82.14
	86.04
	85.09
	78.53
	81.26
	78.84
	82.90
	73.99

	8
	84.96
	76.17
	96.28
	78.91
	87.65
	87.23
	79.26
	77.17
	84.68
	85.38
	75.90

	9
	89.11
	76.90
	96.33
	80.04
	89.99
	83.96
	76.55
	75.56
	76.23
	83.64
	78.37

	10
	85.95
	71.44
	92.50
	75.73
	87.13
	79.71
	75.08
	79.09
	72.75
	78.91
	75.63

	11
	83.94
	68.09
	92.16
	76.69
	86.86
	82.22
	65.43
	69.13
	62.20
	80.81
	69.91

	12
	84.18
	70.92
	95.83
	70.54
	84.95
	75.35
	64.56
	69.09
	69.71
	80.27
	72.02

	15
	86.48
	73.08
	97.26
	76.69
	84.67
	80.86
	71.02
	79.91
	71.74
	79.93
	76.67

	16
	83.24
	69.53
	94.04
	73.16
	85.15
	77.20
	69.13
	79.32
	67.39
	77.71
	70.20

	17
	83.36
	73.46
	96.34
	72.51
	86.53
	78.01
	71.61
	75.39
	77.15
	81.17
	66.26

	18
	87.69
	74.92
	96.97
	78.79
	87.28
	81.02
	70.09
	71.66
	70.59
	82.19
	78.14

	19
	88.32
	74.50
	97.06
	76.52
	90.76
	82.69
	69.81
	76.03
	74.92
	80.58
	78.61

	20
	89.02
	74.04
	94.69
	75.63
	90.04
	84.73
	76.44
	84.14
	72.65
	81.18
	85.45

	21
	83.86
	70.63
	91.81
	77.56
	82.27
	74.14
	65.07
	78.25
	67.08
	76.03
	79.15

	22
	91.48
	76.23
	98.27
	73.13
	91.79
	84.54
	79.71
	81.22
	84.84
	80.90
	84.88

	23
	91.06
	77.09
	98.00
	79.33
	89.40
	78.94
	76.70
	79.03
	74.22
	85.15
	82.83

	National
	86.54
	74.32
	96.03
	76.69
	87.22
	82.32
	74.76
	78.11
	75.84
	82.47
	76.69

	Min
	83.24
	68.09
	91.81
	69.16
	82.27
	74.14
	64.56
	69.09
	62.20
	76.03
	66.26

	Max
	91.92
	77.53
	98.45
	82.14
	91.79
	87.23
	81.21
	84.27
	84.84
	86.42
	91.91

	Diff
	8.69
	9.44
	6.64
	12.97
	9.52
	13.09
	16.65
	15.19
	22.64
	10.39
	25.65


	Wheelchairs
	
	
	
	
	
	
	
	
	

	VISN
	Access
	Coordination
	Courtesy
	Device As Good As Anywhere
	Emotional Support
	Information/Education
	Overall Quality - Last 12 Months
	Overall Quality of Device
	Overall Quality of Last Visit
	Preferences
	Wait 20 min or less to be seen

	1
	86.99
	75.40
	95.11
	79.78
	86.95
	83.56
	70.43
	73.93
	79.02
	85.22
	84.80

	2
	92.67
	76.83
	95.74
	88.07
	91.82
	83.09
	71.04
	83.44
	81.72
	88.06
	93.43

	3
	81.65
	75.93
	98.02
	84.27
	86.57
	81.95
	69.49
	67.43
	78.37
	84.50
	76.15

	4
	84.35
	75.29
	94.03
	86.13
	87.19
	82.82
	68.76
	75.74
	76.52
	84.07
	80.79

	5
	82.34
	73.23
	95.51
	86.30
	82.00
	75.07
	69.24
	73.58
	73.77
	73.65
	69.36

	6
	83.25
	69.53
	92.97
	79.80
	85.40
	73.82
	65.95
	74.14
	71.69
	79.36
	77.68

	7
	84.24
	69.28
	93.17
	81.64
	85.58
	78.39
	66.07
	64.85
	72.62
	81.25
	78.58

	8
	82.42
	72.13
	93.08
	81.30
	85.46
	77.46
	71.13
	73.62
	74.12
	79.69
	73.95

	9
	86.56
	72.82
	95.26
	87.01
	88.44
	81.43
	71.23
	79.31
	72.80
	84.47
	81.43

	10
	82.79
	66.21
	88.21
	85.38
	78.15
	64.25
	60.72
	59.83
	57.28
	78.23
	85.14

	11
	83.61
	72.03
	94.16
	80.94
	87.07
	79.19
	65.84
	75.10
	74.78
	80.95
	80.36

	12
	88.59
	74.23
	94.04
	77.72
	87.33
	82.09
	73.51
	71.30
	71.54
	82.22
	84.37

	15
	84.18
	73.28
	91.56
	82.92
	84.22
	77.87
	71.98
	76.91
	76.07
	79.82
	75.13

	16
	79.16
	69.28
	92.97
	84.84
	84.57
	75.39
	66.82
	73.34
	73.30
	78.96
	68.36

	17
	80.49
	76.73
	93.54
	85.49
	84.81
	81.81
	71.66
	76.72
	79.03
	84.18
	74.15

	18
	81.02
	69.98
	93.08
	77.54
	83.80
	72.36
	68.64
	72.42
	70.33
	79.74
	75.69

	19
	85.28
	76.47
	93.28
	89.07
	89.66
	81.33
	68.05
	78.94
	81.66
	86.24
	86.81

	20
	83.77
	73.78
	93.33
	77.07
	88.58
	81.35
	72.83
	69.56
	70.93
	82.87
	86.05

	21
	84.58
	73.59
	92.57
	78.52
	87.54
	79.11
	71.30
	71.15
	76.09
	79.39
	85.11

	22
	78.00
	64.34
	91.63
	74.04
	81.35
	72.05
	61.17
	71.74
	64.56
	74.54
	69.36

	23
	87.59
	78.42
	96.34
	87.58
	92.15
	84.56
	77.62
	73.56
	77.92
	87.53
	81.33

	National
	83.27
	72.15
	93.44
	82.34
	85.85
	78.08
	69.09
	73.15
	73.74
	81.11
	77.66

	Min
	78.00
	64.34
	88.21
	74.04
	78.15
	64.25
	60.72
	59.83
	57.28
	73.65
	68.36

	Max
	92.67
	78.42
	98.02
	89.07
	92.15
	84.56
	77.62
	83.44
	81.72
	88.06
	93.43

	Diff
	14.67
	14.08
	9.81
	15.02
	14.00
	20.31
	16.91
	23.61
	24.44
	14.41
	25.07


Trend Results between FY2003 and FY2007
Summary 

The following trend graphs compares FY2003 scores to FY2007 scores by Access (AXCS), Coordination (CORD), Courtesy (CTSY), Device As Good As Anywhere (DAGAA), Emotional Support (EMOT), Information/Education (INFO), Overall Quality – Last 12 Months (OQ12), Overall Quality of Device (OQD), Overall Quality of Last Visit (OQV), Preferences (PREF) and Wait 20 min or less to be seen (WAIT20) scores by All Groups, Artificial Limbs, Eyeglasses, Hearing Aids, Home Oxygen, and Wheelchairs.
When examining All Groups, national FY2007 scores are higher than FY2003 scores in all measures. In addition, all VISN scores are higher in FY2007 than FY2003 in Wait 20 min or less to be seen. In most cases, there were improvements within VISN since FY2003 but the following VISNs have scores higher in FY2003 than FY2007 – Access VISN 11 and 19; Coordination VISN 11, 16, 17, and 19; Courtesy VISN 11, 18, 19, 20, and 21;  Device As Good As Anywhere VISN 1, 5, 12, 19, and 20; Emotional Support VISN 7, 18, 19, and 20; Information/Education VISN 12, 16, 17, 18, 19, and 23; Overall Quality – Last 12 Months VISN 18, 19, and 20; Overall Quality of Device VISN 12 and 19, Overall Quality of Last Visit VISN 1, 11, and 20; Preferences VISN 10, 11, 12, 16, 17, 18, 19, 20, 21, and 22. 
National Prosthetics Trending FY2003 vs. FY2007 by VHSS
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VISN Prosthetics Trending FY2003 vs. FY2007 – Sorted by FY2003 Scores
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[image: image16.emf]Prosthetics Trending FY2003 vs. FY2007
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Demographic Data
Summary

The following tables presents demographic data (sampling and response, gender, self-reported race, age group, OEF/OIF, self-reported health status, and self-reported education) nationally and by VISN for All Groups, Artificial Limbs, Eyeglasses, Hearing Aids, Home Oxygen, and Wheelchairs. When examining All Groups, VISN 5 had the smallest number (914) selected and VISN 8 has the largest number (3,083) selected. VISN 5 also has the lowest response rate (53.8%), while VISN 23 has the largest response rate (67.7%). There are more male than females and whites have the largest race category. 75+ is the largest age group while 18-49 is the smallest age group. There are more non-OEF/OIF cases than OEF/OIF cases. The majority of the self-reported health status is “very good” and “good” and the majority of responders report their education level as “High School grad/GED” and “some college”.  
All Groups
	VISN
	Selected
	Unable To Contact
	Contacted
	Responded
	Response Rate

	National
	35053
	747
	34306
	21013
	61.3

	VISN 1
	1715
	24
	1691
	1003
	59.3

	VISN 2
	1196
	19
	1177
	711
	60.4

	VISN 3
	1411
	39
	1372
	753
	54.9

	VISN 4
	2111
	41
	2070
	1283
	62.0

	VISN 5
	914
	29
	885
	476
	53.8

	VISN 6
	1710
	32
	1678
	1026
	61.1

	VISN 7
	1789
	29
	1760
	1023
	58.1

	VISN 8
	3083
	96
	2987
	1856
	62.1

	VISN 9
	1537
	17
	1520
	978
	64.3

	VISN 10
	1106
	17
	1089
	637
	58.5

	VISN 11
	1770
	38
	1732
	1091
	63.0

	VISN 12
	1506
	27
	1479
	901
	60.9

	VISN 15
	1755
	28
	1727
	1103
	63.9

	VISN 16
	2408
	44
	2364
	1416
	59.9

	VISN 17
	1361
	28
	1333
	824
	61.8

	VISN 18
	1453
	30
	1423
	892
	62.7

	VISN 19
	1209
	31
	1178
	748
	63.5

	VISN 20
	1736
	42
	1694
	1047
	61.8

	VISN 21
	1570
	38
	1532
	918
	59.9

	VISN 22
	1557
	55
	1502
	896
	59.7

	VISN 23
	2156
	43
	2113
	1431
	67.7


	 
	Gender
	 
	Self-Reported Race

	VISN
	Female
	Male
	 
	Hispanic
	White
	Black or African American
	American Indian/ Alaska Native
	Others
	Race Not Reported

	National
	557
	20430
	
	758
	16382
	1439
	273
	204
	1957

	VISN 1
	30
	969
	
	7
	859
	18
	7
	2
	110

	VISN 2
	26
	685
	
	7
	601
	21
	15
	67
	0

	VISN 3
	11
	740
	
	36
	562
	69
	4
	7
	75

	VISN 4
	28
	1253
	
	17
	1054
	65
	18
	3
	126

	VISN 5
	17
	458
	
	4
	324
	99
	1
	3
	45

	VISN 6
	28
	998
	
	7
	765
	150
	11
	7
	86

	VISN 7
	26
	995
	
	11
	740
	167
	18
	2
	85

	VISN 8
	51
	1804
	
	151
	1410
	93
	15
	6
	181

	VISN 9
	19
	959
	
	7
	810
	65
	16
	2
	78

	VISN 10
	16
	621
	
	2
	530
	43
	5
	2
	55

	VISN 11
	19
	1069
	
	14
	884
	83
	16
	5
	89

	VISN 12
	20
	880
	
	15
	720
	66
	9
	3
	88

	VISN 15
	21
	1082
	
	17
	912
	66
	13
	2
	93

	VISN 16
	34
	1382
	
	24
	1061
	155
	32
	3
	141

	VISN 17
	22
	802
	
	80
	592
	74
	10
	4
	64

	VISN 18
	37
	854
	
	130
	632
	43
	14
	2
	71

	VISN 19
	29
	715
	
	45
	613
	13
	5
	4
	68

	VISN 20
	36
	1011
	
	25
	855
	27
	15
	11
	114

	VISN 21
	35
	881
	
	67
	630
	41
	16
	79
	85

	VISN 22
	23
	871
	
	86
	585
	64
	14
	52
	95

	VISN 23
	29
	1401
	 
	6
	1243
	17
	19
	5
	141


	 
	Age Group
	 
	OEF/OIF

	VISN
	18 - 49
	50 - 64
	65 - 74
	 75 +
	 
	Non-OEF/OIF
	OEF/OIF

	National
	781
	6527
	4972
	8707
	
	20924
	89

	VISN 1
	37
	289
	264
	409
	
	995
	8

	VISN 2
	17
	201
	141
	352
	
	711
	0

	VISN 3
	15
	137
	153
	446
	
	752
	1

	VISN 4
	46
	368
	320
	547
	
	1276
	7

	VISN 5
	26
	134
	110
	205
	
	475
	1

	VISN 6
	45
	384
	247
	350
	
	1021
	5

	VISN 7
	56
	368
	237
	360
	
	1012
	11

	VISN 8
	43
	482
	461
	869
	
	1849
	7

	VISN 9
	54
	340
	262
	322
	
	971
	7

	VISN 10
	18
	188
	134
	297
	
	635
	2

	VISN 11
	37
	371
	230
	450
	
	1089
	2

	VISN 12
	40
	273
	201
	386
	
	897
	4

	VISN 15
	43
	416
	250
	394
	
	1101
	2

	VISN 16
	55
	464
	342
	555
	
	1408
	8

	VISN 17
	34
	290
	207
	293
	
	821
	3

	VISN 18
	33
	290
	217
	351
	
	890
	2

	VISN 19
	31
	279
	181
	253
	
	742
	6

	VISN 20
	61
	365
	243
	378
	
	1041
	6

	VISN 21
	25
	274
	204
	413
	
	916
	2

	VISN 22
	28
	209
	214
	443
	
	893
	3

	VISN 23
	37
	405
	354
	634
	 
	1429
	2


	 
	Self-Reported Health Status
	 
	Self-Reported Education

	VISN
	Excellent
	Very Good 
	Good
	Fair
	Poor
	 
	Less Than High School
	HS Grad (or GED)
	Some College
	College Grad or Beyond

	National
	3654
	6810
	6014
	2169
	486
	
	3254
	6138
	5815
	3934

	VISN 1
	154
	281
	311
	126
	28
	
	159
	311
	233
	196

	VISN 2
	111
	251
	191
	67
	22
	
	154
	244
	142
	102

	VISN 3
	97
	260
	227
	77
	23
	
	117
	255
	161
	147

	VISN 4
	197
	449
	385
	117
	19
	
	231
	484
	258
	195

	VISN 5
	65
	140
	146
	67
	15
	
	87
	120
	124
	99

	VISN 6
	234
	355
	241
	96
	21
	
	182
	282
	293
	182

	VISN 7
	226
	351
	250
	97
	15
	
	166
	275
	295
	201

	VISN 8
	274
	565
	576
	208
	57
	
	223
	500
	565
	395

	VISN 9
	234
	356
	217
	75
	11
	
	208
	299
	252
	143

	VISN 10
	97
	199
	201
	78
	9
	
	136
	222
	141
	89

	VISN 11
	221
	341
	313
	108
	15
	
	190
	385
	288
	143

	VISN 12
	129
	314
	263
	81
	25
	
	141
	288
	237
	150

	VISN 15
	230
	347
	301
	107
	18
	
	194
	330
	309
	168

	VISN 16
	325
	461
	341
	115
	38
	
	226
	445
	384
	224

	VISN 17
	171
	274
	218
	78
	22
	
	109
	174
	288
	197

	VISN 18
	154
	286
	269
	89
	28
	
	113
	217
	292
	203

	VISN 19
	89
	239
	264
	81
	19
	
	85
	175
	254
	176

	VISN 20
	175
	333
	318
	100
	21
	
	108
	257
	365
	219

	VISN 21
	134
	284
	276
	125
	29
	
	112
	199
	295
	240

	VISN 22
	112
	256
	296
	122
	27
	
	82
	164
	316
	254

	VISN 23
	225
	468
	410
	155
	24
	 
	231
	512
	323
	211


Artificial Limbs

	VISN
	Selected
	Unable To Contact
	Contacted
	Responded
	Response Rate

	National
	1206
	32
	1174
	726
	61.8

	VISN 1
	58
	1
	57
	39
	68.4

	VISN 2
	26
	1
	25
	16
	64.0

	VISN 3
	12
	0
	12
	7
	58.3

	VISN 4
	73
	2
	71
	45
	63.4

	VISN 5
	45
	3
	42
	23
	54.8

	VISN 6
	78
	1
	77
	46
	59.7

	VISN 7
	106
	0
	106
	64
	60.4

	VISN 8
	129
	7
	122
	83
	68.0

	VISN 9
	58
	1
	57
	36
	63.2

	VISN 10
	35
	2
	33
	18
	54.5

	VISN 11
	46
	0
	46
	35
	76.1

	VISN 12
	29
	0
	29
	21
	72.4

	VISN 15
	72
	1
	71
	52
	73.2

	VISN 16
	107
	1
	106
	58
	54.7

	VISN 17
	60
	2
	58
	35
	60.3

	VISN 18
	34
	1
	33
	17
	51.5

	VISN 19
	31
	1
	30
	23
	76.7

	VISN 20
	63
	2
	61
	30
	49.2

	VISN 21
	39
	2
	37
	21
	56.8

	VISN 22
	53
	3
	50
	18
	36.0

	VISN 23
	52
	1
	51
	39
	76.5


	 
	Gender
	 
	Self-Reported Race

	VISN
	Female
	Male
	 
	Hispanic
	White
	Black or African American
	American Indian/ Alaska Native
	Others
	Race Not Reported

	National
	6
	716
	
	30
	551
	89
	8
	48
	0

	VISN 1
	0
	39
	
	1
	32
	3
	1
	2
	0

	VISN 2
	0
	16
	
	0
	14
	0
	0
	2
	0

	VISN 3
	0
	7
	
	1
	6
	0
	0
	0
	0

	VISN 4
	1
	44
	
	1
	37
	4
	0
	3
	0

	VISN 5
	0
	23
	
	0
	15
	6
	0
	2
	0

	VISN 6
	1
	45
	
	1
	30
	13
	0
	2
	0

	VISN 7
	0
	64
	
	0
	40
	18
	1
	5
	0

	VISN 8
	0
	82
	
	6
	60
	11
	0
	6
	0

	VISN 9
	1
	35
	
	0
	34
	1
	1
	0
	0

	VISN 10
	0
	18
	
	0
	14
	4
	0
	0
	0

	VISN 11
	0
	34
	
	0
	32
	1
	1
	1
	0

	VISN 12
	0
	20
	
	0
	15
	3
	1
	2
	0

	VISN 15
	0
	52
	
	1
	41
	7
	0
	3
	0

	VISN 16
	1
	57
	
	1
	41
	10
	0
	6
	0

	VISN 17
	1
	34
	
	7
	22
	4
	0
	2
	0

	VISN 18
	1
	16
	
	3
	14
	0
	0
	0
	0

	VISN 19
	0
	22
	
	0
	21
	0
	0
	2
	0

	VISN 20
	0
	30
	
	2
	24
	1
	0
	3
	0

	VISN 21
	0
	21
	
	4
	11
	1
	0
	5
	0

	VISN 22
	0
	18
	
	2
	12
	2
	1
	1
	0

	VISN 23
	0
	39
	
	0
	36
	0
	2
	1
	0


	 
	Age Group
	 
	OEF/OIF

	VISN
	18 - 49
	50 - 64
	65 - 74
	 75 +
	 
	Non-OEF/OIF
	OEF/OIF

	National
	49
	411
	124
	138
	
	720
	6

	VISN 1
	1
	17
	9
	12
	
	39
	0

	VISN 2
	1
	10
	2
	3
	
	16
	0

	VISN 3
	0
	5
	1
	1
	
	7
	0

	VISN 4
	4
	22
	11
	8
	
	44
	1

	VISN 5
	0
	12
	6
	5
	
	23
	0

	VISN 6
	3
	30
	6
	7
	
	46
	0

	VISN 7
	12
	33
	14
	5
	
	62
	2

	VISN 8
	3
	38
	24
	17
	
	83
	0

	VISN 9
	2
	24
	7
	3
	
	36
	0

	VISN 10
	0
	12
	2
	4
	
	18
	0

	VISN 11
	1
	23
	3
	7
	
	35
	0

	VISN 12
	1
	15
	0
	4
	
	21
	0

	VISN 15
	5
	31
	8
	8
	
	51
	1

	VISN 16
	6
	36
	9
	7
	
	57
	1

	VISN 17
	3
	23
	2
	7
	
	35
	0

	VISN 18
	2
	9
	2
	4
	
	17
	0

	VISN 19
	3
	10
	5
	4
	
	22
	1

	VISN 20
	0
	17
	4
	9
	
	30
	0

	VISN 21
	0
	13
	3
	5
	
	21
	0

	VISN 22
	0
	8
	3
	7
	
	18
	0

	VISN 23
	2
	23
	3
	11
	
	39
	0


	 
	Self-Reported Health Status
	 
	Self-Reported Education

	VISN
	Excellent
	Very Good 
	Good
	Fair
	Poor
	 
	Less Than High School
	HS Grad (or GED)
	Some College
	College Grad or Beyond

	National
	77
	196
	288
	104
	24
	
	96
	218
	205
	166

	VISN 1
	6
	8
	12
	9
	2
	
	5
	13
	7
	12

	VISN 2
	0
	5
	7
	2
	1
	
	4
	5
	3
	3

	VISN 3
	0
	3
	3
	1
	0
	
	0
	4
	2
	1

	VISN 4
	5
	14
	17
	6
	2
	
	9
	16
	10
	10

	VISN 5
	3
	8
	5
	5
	1
	
	3
	12
	2
	5

	VISN 6
	6
	15
	13
	8
	3
	
	6
	14
	13
	11

	VISN 7
	12
	14
	21
	11
	2
	
	12
	10
	18
	19

	VISN 8
	6
	22
	40
	9
	1
	
	14
	26
	24
	13

	VISN 9
	9
	9
	10
	6
	2
	
	8
	10
	13
	5

	VISN 10
	2
	7
	8
	1
	0
	
	2
	9
	4
	3

	VISN 11
	2
	10
	16
	7
	0
	
	5
	15
	6
	9

	VISN 12
	0
	4
	8
	4
	3
	
	3
	8
	5
	3

	VISN 15
	6
	14
	23
	6
	0
	
	8
	13
	18
	10

	VISN 16
	7
	18
	23
	3
	1
	
	3
	21
	17
	11

	VISN 17
	1
	15
	16
	0
	2
	
	2
	8
	14
	9

	VISN 18
	1
	3
	6
	5
	1
	
	2
	3
	7
	5

	VISN 19
	2
	5
	9
	5
	0
	
	0
	3
	9
	9

	VISN 20
	1
	9
	14
	3
	1
	
	2
	8
	11
	7

	VISN 21
	1
	3
	11
	2
	1
	
	1
	3
	9
	4

	VISN 22
	3
	0
	12
	2
	0
	
	1
	4
	5
	7

	VISN 23
	4
	10
	14
	9
	1
	
	6
	13
	8
	10


Eyeglasses

	VISN
	Selected
	Unable To Contact
	Contacted
	Responded
	Response Rate

	National
	8536
	165
	8371
	4825
	57.6

	VISN 1
	459
	6
	453
	257
	56.7

	VISN 2
	306
	4
	302
	165
	54.6

	VISN 3
	332
	10
	322
	155
	48.1

	VISN 4
	517
	9
	508
	283
	55.7

	VISN 5
	255
	6
	249
	120
	48.2

	VISN 6
	408
	3
	405
	230
	56.8

	VISN 7
	408
	7
	401
	227
	56.6

	VISN 8
	744
	19
	725
	411
	56.7

	VISN 9
	408
	5
	403
	247
	61.3

	VISN 10
	255
	4
	251
	126
	50.2

	VISN 11
	407
	10
	397
	246
	62.0

	VISN 12
	408
	12
	396
	224
	56.6

	VISN 15
	408
	7
	401
	238
	59.4

	VISN 16
	561
	8
	553
	319
	57.7

	VISN 17
	306
	6
	300
	176
	58.7

	VISN 18
	357
	7
	350
	220
	62.9

	VISN 19
	357
	10
	347
	205
	59.1

	VISN 20
	459
	10
	449
	273
	60.8

	VISN 21
	308
	5
	303
	173
	57.1

	VISN 22
	262
	10
	252
	124
	49.2

	VISN 23
	611
	7
	604
	406
	67.2


	 
	Gender
	 
	Self-Reported Race

	VISN
	Female
	Male
	 
	Hispanic
	White
	Black or African American
	American Indian/ Alaska Native
	Others
	Race Not Reported

	National
	196
	4627
	
	233
	3500
	548
	66
	423
	55

	VISN 1
	9
	248
	
	2
	219
	4
	2
	29
	1

	VISN 2
	11
	154
	
	1
	135
	12
	4
	13
	0

	VISN 3
	6
	149
	
	14
	97
	29
	1
	12
	2

	VISN 4
	9
	274
	
	5
	222
	21
	3
	32
	0

	VISN 5
	9
	111
	
	1
	65
	45
	0
	7
	2

	VISN 6
	9
	221
	
	0
	150
	52
	4
	22
	2

	VISN 7
	16
	210
	
	5
	139
	67
	3
	13
	0

	VISN 8
	11
	400
	
	40
	293
	38
	3
	36
	1

	VISN 9
	5
	242
	
	3
	198
	25
	5
	16
	0

	VISN 10
	5
	121
	
	1
	97
	15
	3
	10
	0

	VISN 11
	9
	237
	
	4
	188
	27
	3
	24
	0

	VISN 12
	9
	215
	
	9
	164
	25
	1
	24
	1

	VISN 15
	11
	227
	
	5
	182
	29
	2
	19
	1

	VISN 16
	15
	304
	
	8
	221
	59
	7
	24
	0

	VISN 17
	4
	172
	
	27
	98
	28
	2
	18
	3

	VISN 18
	12
	208
	
	45
	134
	20
	4
	17
	0

	VISN 19
	10
	195
	
	19
	162
	5
	2
	17
	0

	VISN 20
	9
	264
	
	8
	220
	13
	6
	23
	3

	VISN 21
	11
	162
	
	15
	102
	13
	5
	18
	20

	VISN 22
	2
	121
	
	16
	65
	15
	0
	11
	17

	VISN 23
	14
	392
	
	5
	349
	6
	6
	38
	2


	 
	Age Group
	 
	OEF/OIF

	VISN
	18 - 49
	50 - 64
	65 - 74
	 75 +
	 
	Non-OEF/OIF
	OEF/OIF

	National
	336
	2044
	1074
	1369
	
	4788
	37

	VISN 1
	16
	81
	79
	81
	
	253
	4

	VISN 2
	12
	71
	29
	53
	
	165
	0

	VISN 3
	10
	45
	30
	70
	
	154
	1

	VISN 4
	18
	99
	64
	102
	
	280
	3

	VISN 5
	14
	50
	27
	29
	
	120
	0

	VISN 6
	13
	124
	45
	48
	
	229
	1

	VISN 7
	22
	114
	47
	43
	
	224
	3

	VISN 8
	18
	167
	107
	119
	
	406
	5

	VISN 9
	20
	115
	69
	43
	
	245
	2

	VISN 10
	5
	51
	29
	41
	
	125
	1

	VISN 11
	20
	105
	49
	72
	
	244
	2

	VISN 12
	21
	96
	36
	71
	
	222
	2

	VISN 15
	15
	123
	44
	56
	
	238
	0

	VISN 16
	27
	143
	72
	77
	
	314
	5

	VISN 17
	14
	82
	40
	40
	
	176
	0

	VISN 18
	14
	91
	55
	60
	
	219
	1

	VISN 19
	11
	101
	43
	50
	
	202
	3

	VISN 20
	25
	125
	59
	64
	
	272
	1

	VISN 21
	13
	68
	32
	60
	
	172
	1

	VISN 22
	9
	47
	26
	41
	
	124
	0

	VISN 23
	19
	146
	92
	149
	
	404
	2


	 
	Self-Reported Health Status
	 
	Self-Reported Education

	VISN
	Excellent
	Very Good 
	Good
	Fair
	Poor
	 
	Less Than High School
	HS Grad (or GED)
	Some College
	College Grad or Beyond

	National
	561
	1532
	1679
	556
	125
	
	553
	1374
	1522
	1006

	VISN 1
	14
	69
	100
	37
	10
	
	19
	86
	69
	57

	VISN 2
	15
	56
	53
	21
	7
	
	31
	60
	35
	25

	VISN 3
	10
	47
	59
	20
	7
	
	24
	56
	33
	29

	VISN 4
	26
	84
	113
	27
	4
	
	40
	102
	62
	48

	VISN 5
	15
	35
	38
	19
	6
	
	16
	21
	46
	29

	VISN 6
	37
	85
	69
	23
	2
	
	30
	68
	72
	46

	VISN 7
	34
	77
	74
	29
	5
	
	29
	63
	78
	49

	VISN 8
	36
	123
	152
	47
	12
	
	44
	100
	151
	77

	VISN 9
	49
	102
	58
	22
	3
	
	48
	67
	74
	46

	VISN 10
	13
	36
	47
	18
	2
	
	25
	41
	32
	19

	VISN 11
	36
	71
	86
	26
	6
	
	28
	87
	75
	36

	VISN 12
	24
	76
	71
	28
	4
	
	25
	65
	64
	50

	VISN 15
	32
	65
	93
	25
	3
	
	26
	63
	79
	50

	VISN 16
	61
	103
	100
	27
	7
	
	35
	111
	103
	53

	VISN 17
	26
	55
	58
	20
	3
	
	17
	32
	61
	54

	VISN 18
	23
	78
	70
	26
	11
	
	23
	40
	83
	61

	VISN 19
	14
	68
	79
	24
	9
	
	14
	42
	81
	55

	VISN 20
	32
	82
	99
	34
	6
	
	19
	66
	106
	64

	VISN 21
	21
	59
	59
	17
	6
	
	18
	33
	62
	47

	VISN 22
	7
	39
	48
	16
	4
	
	7
	13
	49
	45

	VISN 23
	36
	122
	153
	50
	8
	
	35
	158
	107
	66


Hearing Aid

	VISN
	Selected
	Unable To Contact
	Contacted
	Responded
	Response Rate

	National
	9876
	100
	9776
	7148
	73.1

	VISN 1
	357
	4
	353
	264
	74.8

	VISN 2
	306
	2
	304
	212
	69.7

	VISN 3
	459
	5
	454
	323
	71.1

	VISN 4
	565
	4
	561
	423
	75.4

	VISN 5
	254
	1
	253
	171
	67.6

	VISN 6
	408
	5
	403
	290
	72.0

	VISN 7
	459
	4
	455
	326
	71.6

	VISN 8
	1020
	20
	1000
	740
	74.0

	VISN 9
	408
	2
	406
	294
	72.4

	VISN 10
	357
	2
	355
	268
	75.5

	VISN 11
	510
	8
	502
	366
	72.9

	VISN 12
	357
	0
	357
	261
	73.1

	VISN 15
	459
	2
	457
	330
	72.2

	VISN 16
	751
	6
	745
	545
	73.2

	VISN 17
	459
	7
	452
	331
	73.2

	VISN 18
	357
	2
	355
	264
	74.4

	VISN 19
	274
	6
	268
	198
	73.9

	VISN 20
	458
	4
	454
	337
	74.2

	VISN 21
	518
	5
	513
	374
	72.9

	VISN 22
	681
	6
	675
	471
	69.8

	VISN 23
	459
	5
	454
	360
	79.3


	 
	Gender
	 
	Self-Reported Race

	VISN
	Female
	Male
	 
	Hispanic
	White
	Black or African American
	American Indian/ Alaska Native
	Others
	Race Not Reported

	National
	93
	7052
	
	246
	6091
	220
	68
	437
	86

	VISN 1
	4
	260
	
	3
	243
	0
	2
	15
	1

	VISN 2
	4
	208
	
	3
	199
	2
	1
	7
	0

	VISN 3
	0
	322
	
	5
	283
	8
	1
	23
	3

	VISN 4
	1
	422
	
	0
	375
	10
	6
	29
	3

	VISN 5
	5
	166
	
	2
	143
	15
	1
	10
	0

	VISN 6
	5
	285
	
	2
	254
	21
	1
	10
	2

	VISN 7
	0
	326
	
	4
	267
	26
	4
	24
	1

	VISN 8
	13
	727
	
	44
	624
	11
	6
	53
	2

	VISN 9
	3
	291
	
	1
	261
	10
	2
	18
	2

	VISN 10
	2
	266
	
	1
	237
	6
	0
	22
	2

	VISN 11
	1
	365
	
	4
	322
	12
	3
	22
	3

	VISN 12
	3
	258
	
	2
	238
	8
	1
	11
	1

	VISN 15
	1
	329
	
	5
	303
	6
	3
	13
	0

	VISN 16
	6
	539
	
	6
	453
	32
	12
	40
	2

	VISN 17
	7
	324
	
	33
	259
	16
	2
	20
	1

	VISN 18
	3
	261
	
	34
	208
	4
	1
	15
	2

	VISN 19
	5
	191
	
	12
	176
	2
	1
	7
	0

	VISN 20
	9
	328
	
	10
	285
	3
	6
	28
	5

	VISN 21
	7
	367
	
	21
	293
	7
	6
	17
	30

	VISN 22
	9
	462
	
	54
	332
	18
	7
	36
	24

	VISN 23
	5
	355
	
	0
	336
	3
	2
	17
	2


	 
	Age Group
	 
	OEF/OIF

	VISN
	18 - 49
	50 - 64
	65 - 74
	 75 +
	 
	Non-OEF/OIF
	OEF/OIF

	National
	125
	1420
	1660
	3940
	
	7114
	34

	VISN 1
	6
	43
	63
	152
	
	261
	3

	VISN 2
	2
	37
	36
	137
	
	212
	0

	VISN 3
	1
	35
	45
	241
	
	323
	0

	VISN 4
	3
	58
	107
	255
	
	422
	1

	VISN 5
	3
	24
	39
	105
	
	171
	0

	VISN 6
	5
	81
	68
	136
	
	287
	3

	VISN 7
	6
	76
	77
	167
	
	320
	6

	VISN 8
	4
	92
	165
	479
	
	739
	1

	VISN 9
	14
	63
	73
	144
	
	292
	2

	VISN 10
	6
	45
	65
	152
	
	267
	1

	VISN 11
	6
	84
	71
	205
	
	366
	0

	VISN 12
	5
	49
	61
	146
	
	261
	0

	VISN 15
	4
	83
	84
	159
	
	329
	1

	VISN 16
	6
	108
	128
	303
	
	543
	2

	VISN 17
	9
	97
	80
	145
	
	328
	3

	VISN 18
	4
	64
	69
	127
	
	263
	1

	VISN 19
	5
	63
	54
	74
	
	196
	2

	VISN 20
	22
	95
	83
	137
	
	332
	5

	VISN 21
	5
	86
	90
	193
	
	374
	0

	VISN 22
	5
	61
	115
	290
	
	468
	3

	VISN 23
	4
	76
	87
	193
	
	360
	0


	 
	Self-Reported Health Status
	 
	Self-Reported Education

	VISN
	Excellent
	Very Good 
	Good
	Fair
	Poor
	 
	Less Than High School
	HS Grad (or GED)
	Some College
	College Grad or Beyond

	National
	493
	1965
	2731
	1242
	287
	
	1028
	2036
	1996
	1652

	VISN 1
	22
	50
	105
	63
	9
	
	44
	93
	60
	53

	VISN 2
	10
	64
	82
	35
	12
	
	45
	69
	46
	44

	VISN 3
	19
	91
	129
	49
	16
	
	46
	99
	76
	79

	VISN 4
	23
	140
	157
	65
	10
	
	89
	152
	87
	66

	VISN 5
	9
	42
	68
	37
	7
	
	32
	41
	39
	48

	VISN 6
	30
	75
	109
	53
	12
	
	41
	75
	95
	67

	VISN 7
	27
	107
	121
	41
	6
	
	37
	79
	104
	80

	VISN 8
	40
	184
	294
	137
	35
	
	84
	213
	198
	195

	VISN 9
	36
	91
	106
	37
	4
	
	60
	98
	64
	52

	VISN 10
	14
	69
	105
	54
	7
	
	54
	97
	60
	38

	VISN 11
	25
	89
	156
	64
	8
	
	69
	122
	97
	53

	VISN 12
	14
	75
	109
	36
	14
	
	42
	84
	66
	55

	VISN 15
	28
	102
	116
	56
	11
	
	63
	99
	94
	57

	VISN 16
	55
	176
	170
	76
	29
	
	86
	159
	147
	109

	VISN 17
	35
	100
	109
	52
	15
	
	35
	66
	120
	92

	VISN 18
	19
	67
	107
	44
	14
	
	23
	62
	84
	80

	VISN 19
	6
	51
	90
	34
	10
	
	25
	46
	70
	53

	VISN 20
	23
	83
	141
	53
	12
	
	26
	80
	118
	90

	VISN 21
	18
	84
	137
	95
	22
	
	34
	68
	134
	123

	VISN 22
	23
	131
	174
	89
	23
	
	44
	91
	157
	150

	VISN 23
	17
	94
	146
	72
	11
	
	49
	143
	80
	68


Home Oxygen

	VISN
	Selected
	Unable To Contact
	Contacted
	Responded
	Response Rate

	National
	7512
	169
	7343
	4445
	60.5

	VISN 1
	407
	6
	401
	233
	58.1

	VISN 2
	306
	4
	302
	189
	62.6

	VISN 3
	302
	10
	292
	157
	53.8

	VISN 4
	510
	13
	497
	296
	59.6

	VISN 5
	153
	4
	149
	80
	53.7

	VISN 6
	408
	8
	400
	258
	64.5

	VISN 7
	408
	8
	400
	232
	58.0

	VISN 8
	510
	20
	490
	280
	57.1

	VISN 9
	306
	3
	303
	205
	67.7

	VISN 10
	204
	5
	199
	111
	55.8

	VISN 11
	399
	7
	392
	238
	60.7

	VISN 12
	366
	3
	363
	222
	61.2

	VISN 15
	408
	7
	401
	263
	65.6

	VISN 16
	466
	16
	450
	257
	57.1

	VISN 17
	237
	6
	231
	134
	58.0

	VISN 18
	357
	4
	353
	221
	62.6

	VISN 19
	306
	3
	303
	198
	65.3

	VISN 20
	357
	8
	349
	206
	59.0

	VISN 21
	306
	9
	297
	164
	55.2

	VISN 22
	255
	14
	241
	140
	58.1

	VISN 23
	541
	11
	530
	361
	68.1


	 
	Gender
	 
	Self-Reported Race

	VISN
	Female
	Male
	 
	Hispanic
	White
	Black or African American
	American Indian/ Alaska Native
	Others
	Race Not Reported

	National
	101
	4340
	
	104
	3402
	255
	61
	601
	22

	VISN 1
	7
	226
	
	0
	198
	3
	2
	30
	0

	VISN 2
	5
	184
	
	2
	154
	2
	5
	26
	0

	VISN 3
	2
	154
	
	4
	108
	19
	0
	25
	1

	VISN 4
	8
	287
	
	5
	229
	20
	4
	38
	0

	VISN 5
	1
	79
	
	1
	51
	15
	0
	13
	0

	VISN 6
	4
	254
	
	2
	195
	22
	4
	34
	1

	VISN 7
	4
	228
	
	0
	174
	24
	5
	29
	0

	VISN 8
	12
	268
	
	29
	197
	14
	1
	38
	1

	VISN 9
	3
	202
	
	3
	164
	9
	5
	24
	0

	VISN 10
	2
	109
	
	0
	89
	10
	1
	11
	0

	VISN 11
	4
	234
	
	2
	182
	21
	6
	27
	0

	VISN 12
	1
	221
	
	1
	177
	12
	2
	30
	0

	VISN 15
	4
	259
	
	1
	211
	10
	4
	36
	1

	VISN 16
	4
	253
	
	3
	193
	21
	4
	36
	0

	VISN 17
	5
	129
	
	5
	100
	12
	2
	15
	0

	VISN 18
	7
	214
	
	22
	156
	13
	3
	27
	0

	VISN 19
	4
	194
	
	7
	161
	5
	1
	22
	2

	VISN 20
	2
	204
	
	2
	169
	5
	2
	28
	0

	VISN 21
	11
	153
	
	8
	114
	4
	1
	27
	10

	VISN 22
	4
	135
	
	6
	86
	8
	2
	32
	6

	VISN 23
	7
	353
	
	1
	294
	6
	7
	53
	0


	 
	Age Group
	 
	OEF/OIF

	VISN
	18 - 49
	50 - 64
	65 - 74
	 75 +
	 
	Non-OEF/OIF
	OEF/OIF

	National
	95
	1504
	1342
	1500
	
	4438
	7

	VISN 1
	8
	88
	67
	70
	
	232
	1

	VISN 2
	1
	50
	56
	82
	
	189
	0

	VISN 3
	1
	24
	61
	70
	
	157
	0

	VISN 4
	6
	113
	90
	86
	
	294
	2

	VISN 5
	5
	28
	19
	28
	
	79
	1

	VISN 6
	4
	87
	88
	79
	
	258
	0

	VISN 7
	8
	88
	63
	73
	
	232
	0

	VISN 8
	6
	96
	90
	88
	
	279
	1

	VISN 9
	7
	83
	68
	47
	
	203
	2

	VISN 10
	3
	42
	20
	46
	
	111
	0

	VISN 11
	1
	89
	65
	83
	
	238
	0

	VISN 12
	5
	68
	79
	70
	
	222
	0

	VISN 15
	6
	101
	74
	82
	
	263
	0

	VISN 16
	4
	104
	81
	68
	
	257
	0

	VISN 17
	4
	49
	43
	38
	
	134
	0

	VISN 18
	4
	76
	61
	80
	
	221
	0

	VISN 19
	8
	71
	53
	66
	
	198
	0

	VISN 20
	5
	63
	56
	82
	
	206
	0

	VISN 21
	2
	52
	48
	62
	
	164
	0

	VISN 22
	4
	43
	46
	46
	
	140
	0

	VISN 23
	3
	89
	114
	154
	
	361
	0


	 
	Self-Reported Health Status
	 
	Self-Reported Education

	VISN
	Excellent
	Very Good 
	Good
	Fair
	Poor
	 
	Less Than High School
	HS Grad (or GED)
	Some College
	College Grad or Beyond

	National
	1308
	1681
	731
	125
	16
	
	834
	1392
	1123
	516

	VISN 1
	52
	79
	62
	11
	1
	
	51
	57
	55
	40

	VISN 2
	46
	82
	28
	7
	0
	
	42
	70
	35
	15

	VISN 3
	42
	72
	19
	2
	0
	
	31
	56
	30
	16

	VISN 4
	75
	114
	62
	9
	1
	
	57
	114
	57
	34

	VISN 5
	17
	29
	17
	3
	1
	
	17
	26
	17
	8

	VISN 6
	99
	95
	26
	3
	2
	
	61
	77
	57
	26

	VISN 7
	83
	85
	26
	6
	1
	
	49
	70
	59
	26

	VISN 8
	83
	107
	39
	8
	4
	
	42
	77
	80
	46

	VISN 9
	72
	83
	22
	4
	0
	
	42
	75
	51
	15

	VISN 10
	33
	52
	13
	2
	0
	
	27
	39
	22
	13

	VISN 11
	87
	88
	29
	6
	0
	
	47
	85
	55
	24

	VISN 12
	51
	92
	43
	7
	0
	
	33
	85
	58
	17

	VISN 15
	92
	92
	36
	9
	0
	
	54
	90
	64
	19

	VISN 16
	115
	77
	23
	2
	0
	
	48
	89
	65
	19

	VISN 17
	53
	44
	19
	2
	1
	
	27
	30
	44
	19

	VISN 18
	54
	83
	51
	5
	1
	
	34
	60
	72
	29

	VISN 19
	33
	75
	59
	12
	0
	
	25
	51
	61
	39

	VISN 20
	52
	92
	34
	4
	0
	
	31
	59
	69
	22

	VISN 21
	44
	64
	30
	3
	0
	
	21
	43
	50
	26

	VISN 22
	36
	38
	32
	7
	0
	
	15
	24
	52
	21

	VISN 23
	89
	138
	61
	13
	4
	
	80
	115
	70
	42


Wheelchairs

	VISN
	Selected
	Unable To Contact
	Contacted
	Responded
	Response Rate

	National
	7923
	281
	7642
	3869
	50.6

	VISN 1
	434
	7
	427
	210
	49.2

	VISN 2
	252
	8
	244
	129
	52.9

	VISN 3
	306
	14
	292
	111
	38.0

	VISN 4
	446
	13
	433
	236
	54.5

	VISN 5
	207
	15
	192
	82
	42.7

	VISN 6
	408
	15
	393
	202
	51.4

	VISN 7
	408
	10
	398
	174
	43.7

	VISN 8
	680
	30
	650
	342
	52.6

	VISN 9
	357
	6
	351
	196
	55.8

	VISN 10
	255
	4
	251
	114
	45.4

	VISN 11
	408
	13
	395
	206
	52.2

	VISN 12
	346
	12
	334
	173
	51.8

	VISN 15
	408
	11
	397
	220
	55.4

	VISN 16
	523
	13
	510
	237
	46.5

	VISN 17
	299
	7
	292
	148
	50.7

	VISN 18
	348
	16
	332
	170
	51.2

	VISN 19
	241
	11
	230
	124
	53.9

	VISN 20
	399
	18
	381
	201
	52.8

	VISN 21
	399
	17
	382
	186
	48.7

	VISN 22
	306
	22
	284
	143
	50.4

	VISN 23
	493
	19
	474
	265
	55.9


	 
	Gender
	 
	Self-Reported Race

	VISN
	Female
	Male
	 
	Hispanic
	White
	Black or African American
	American Indian/ Alaska Native
	Others
	Race Not Reported

	National
	161
	3695
	
	145
	2838
	327
	70
	448
	41

	VISN 1
	10
	196
	
	1
	167
	8
	0
	34
	0

	VISN 2
	6
	123
	
	1
	99
	5
	5
	19
	0

	VISN 3
	3
	108
	
	12
	68
	13
	2
	15
	1

	VISN 4
	9
	226
	
	6
	191
	10
	5
	24
	0

	VISN 5
	2
	79
	
	0
	50
	18
	0
	13
	1

	VISN 6
	9
	193
	
	2
	136
	42
	2
	18
	2

	VISN 7
	6
	167
	
	2
	120
	32
	5
	14
	1

	VISN 8
	15
	327
	
	32
	236
	19
	5
	48
	2

	VISN 9
	7
	189
	
	0
	153
	20
	3
	20
	0

	VISN 10
	7
	107
	
	0
	93
	8
	1
	12
	0

	VISN 11
	5
	199
	
	4
	160
	22
	3
	15
	2

	VISN 12
	7
	166
	
	3
	126
	18
	4
	21
	1

	VISN 15
	5
	215
	
	5
	175
	14
	4
	22
	0

	VISN 16
	8
	229
	
	6
	153
	33
	9
	35
	1

	VISN 17
	5
	143
	
	8
	113
	14
	4
	9
	0

	VISN 18
	14
	155
	
	26
	120
	6
	6
	12
	0

	VISN 19
	10
	113
	
	7
	93
	1
	1
	20
	2

	VISN 20
	16
	185
	
	3
	157
	5
	1
	32
	3

	VISN 21
	6
	178
	
	19
	110
	16
	4
	18
	19

	VISN 22
	8
	135
	
	8
	90
	21
	4
	15
	5

	VISN 23
	3
	262
	 
	0
	228
	2
	2
	32
	1


	 
	Age Group
	 
	OEF/OIF

	VISN
	18 - 49
	50 - 64
	65 - 74
	 75 +
	 
	Non-OEF/OIF
	OEF/OIF

	National
	176
	1148
	772
	1760
	
	3864
	5

	VISN 1
	6
	60
	46
	94
	
	210
	0

	VISN 2
	1
	33
	18
	77
	
	129
	0

	VISN 3
	3
	28
	16
	64
	
	111
	0

	VISN 4
	15
	76
	48
	96
	
	236
	0

	VISN 5
	4
	20
	19
	38
	
	82
	0

	VISN 6
	20
	62
	40
	80
	
	201
	1

	VISN 7
	8
	57
	36
	72
	
	174
	0

	VISN 8
	12
	89
	75
	166
	
	342
	0

	VISN 9
	11
	55
	45
	85
	
	195
	1

	VISN 10
	4
	38
	18
	54
	
	114
	0

	VISN 11
	9
	70
	42
	83
	
	206
	0

	VISN 12
	8
	45
	25
	95
	
	171
	2

	VISN 15
	13
	78
	40
	89
	
	220
	0

	VISN 16
	12
	73
	52
	100
	
	237
	0

	VISN 17
	4
	39
	42
	63
	
	148
	0

	VISN 18
	9
	50
	30
	80
	
	170
	0

	VISN 19
	4
	34
	26
	59
	
	124
	0

	VISN 20
	9
	65
	41
	86
	
	201
	0

	VISN 21
	5
	55
	31
	93
	
	185
	1

	VISN 22
	10
	50
	24
	59
	
	143
	0

	VISN 23
	9
	71
	58
	127
	 
	265
	0


	 
	Self-Reported Health Status
	 
	Self-Reported Education

	VISN
	Excellent
	Very Good 
	Good
	Fair
	Poor
	 
	Less Than High School
	HS Grad (or GED)
	Some College
	College Grad or Beyond

	National
	1215
	1436
	585
	142
	34
	
	743
	1118
	969
	594

	VISN 1
	60
	75
	32
	6
	6
	
	40
	62
	42
	34

	VISN 2
	40
	44
	21
	2
	2
	
	32
	40
	23
	15

	VISN 3
	26
	47
	17
	5
	0
	
	16
	40
	20
	22

	VISN 4
	68
	97
	36
	10
	2
	
	36
	100
	42
	37

	VISN 5
	21
	26
	18
	3
	0
	
	19
	20
	20
	9

	VISN 6
	62
	85
	24
	9
	2
	
	44
	48
	56
	32

	VISN 7
	70
	68
	8
	10
	1
	
	39
	53
	36
	27

	VISN 8
	109
	129
	51
	7
	5
	
	39
	84
	112
	64

	VISN 9
	68
	71
	21
	6
	2
	
	50
	49
	50
	25

	VISN 10
	35
	35
	28
	3
	0
	
	28
	36
	23
	16

	VISN 11
	71
	83
	26
	5
	1
	
	41
	76
	55
	21

	VISN 12
	40
	67
	32
	6
	4
	
	38
	46
	44
	25

	VISN 15
	72
	74
	33
	11
	4
	
	43
	65
	54
	32

	VISN 16
	87
	87
	25
	7
	1
	
	54
	65
	52
	32

	VISN 17
	56
	60
	16
	4
	1
	
	28
	38
	49
	23

	VISN 18
	57
	55
	35
	9
	1
	
	31
	52
	46
	28

	VISN 19
	34
	40
	27
	6
	0
	
	21
	33
	33
	20

	VISN 20
	67
	67
	30
	6
	2
	
	30
	44
	61
	36

	VISN 21
	50
	74
	39
	8
	0
	
	38
	52
	40
	40

	VISN 22
	43
	48
	30
	8
	0
	
	15
	32
	53
	31

	VISN 23
	79
	104
	36
	11
	0
	 
	61
	83
	58
	25


Device Problems and Device Quality Response Detail
The response breakdown for questions dealing with Device Problems and Device Quality is provided below:
	Question#
	Question Text (Long)
	Value
	Label
	Count
	Percentage

	Q5
	Did you have a problem with your device?
	1
	Yes
	4889
	24.69%

	Q5
	Did you have a problem with your device?
	2
	No
	14913
	75.31%

	 
	 
	 
	 
	 
	 

	WHEN Q5 = 'Yes'
	 
	 
	 
	 

	Q7
	Did you know whom to contact for help with your prosthetic device problem?
	1
	Yes
	4099
	88.25%

	Q7
	Did you know whom to contact for help with your prosthetic device problem?
	2
	No
	546
	11.75%

	 
	 
	 
	 
	 
	 

	WHEN Q5 = 'Yes'
	 
	 
	 
	 

	Q8
	If you had a problem but did not seek assistance, please tell us why. (You may choose more than one)
	1
	It was just a minor problem
	832
	Multi-Chioce

	Q8
	If you had a problem but did not seek assistance, please tell us why. (You may choose more than one)
	2
	I did not know whom to contact
	329
	Multi-Chioce

	Q8
	If you had a problem but did not seek assistance, please tell us why. (You may choose more than one)
	3
	It takes too long to get prosthetic related help
	392
	Multi-Chioce

	Q8
	If you had a problem but did not seek assistance, please tell us why. (You may choose more than one)
	4
	Getting prosthetic help from the VA has been difficult
	379
	Multi-Chioce

	Q8
	If you had a problem but did not seek assistance, please tell us why. (You may choose more than one)
	5
	Other
	977
	Multi-Chioce


	Question#
	Question Text (Long)
	Value
	Label
	Count
	Percentage

	WHEN Q5 = 'Yes'
	 
	 
	 
	 

	Q9
	If you did contact someone about a device problem, how long did it take to get help?
	1
	No wait
	1085
	24.61%

	Q9
	If you did contact someone about a device problem, how long did it take to get help?
	2
	1-2 days
	501
	11.36%

	Q9
	If you did contact someone about a device problem, how long did it take to get help?
	3
	3-5 days
	531
	12.04%

	Q9
	If you did contact someone about a device problem, how long did it take to get help?
	4
	6-14 days
	739
	16.76%

	Q9
	If you did contact someone about a device problem, how long did it take to get help?
	5
	15-30 days
	451
	10.23%

	Q9
	If you did contact someone about a device problem, how long did it take to get help?
	6
	More than 30 days
	410
	9.30%

	Q9
	If you did contact someone about a device problem, how long did it take to get help?
	7
	Did not contact anyone
	692
	15.70%

	 
	 
	 
	 
	 
	 

	Q4
	Overall, how would you rate the quality of this device?
	1
	Poor
	580
	2.91%

	Q4
	Overall, how would you rate the quality of this device?
	2
	Fair
	1476
	7.41%

	Q4
	Overall, how would you rate the quality of this device?
	3
	Good
	4481
	22.51%

	Q4
	Overall, how would you rate the quality of this device?
	4
	Very Good
	6988
	35.10%

	Q4
	Overall, how would you rate the quality of this device?
	5
	Excellent
	6381
	32.06%

	 
	 
	 
	 
	 
	 

	Q25
	Is the device helping you to meet your goals?
	1
	Yes, completely
	10627
	57.46%

	Q25
	Is the device helping you to meet your goals?
	2
	Yes, somewhat
	6056
	32.75%

	Q25
	Is the device helping you to meet your goals?
	3
	No
	1096
	5.93%

	Q25
	Is the device helping you to meet your goals?
	4
	Too soon to say
	715
	3.87%

	 
	 
	 
	 
	 
	 

	Q26
	Is the device you received the type and quality your provider recommended?
	1
	Yes, completely
	15193
	82.04%

	Q26
	Is the device you received the type and quality your provider recommended?
	2
	Yes, somewhat
	2849
	15.39%

	Q26
	Is the device you received the type and quality your provider recommended?
	3
	No
	476
	2.57%


	Question#
	Question Text (Long)
	Value
	Label
	Count
	Percentage

	Q59
	The device I got through the VA is as good as those provided anywhere.
	1
	Strongly agree
	9197
	48.53%

	Q59
	The device I got through the VA is as good as those provided anywhere.
	2
	Agree
	5229
	27.59%

	Q59
	The device I got through the VA is as good as those provided anywhere.
	3
	Don't know
	3274
	17.28%

	Q59
	The device I got through the VA is as good as those provided anywhere.
	4
	Disagree
	838
	4.42%

	Q59
	The device I got through the VA is as good as those provided anywhere.
	5
	Strongly disagree
	413
	2.18%


Appendix A: 2007 Survey Form – Prosthetics Patients
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 VA Form 0142B







 Est. Burden: 30 minutes

ABOUT YOUR VA PROSTHETICS

CARE AND SERVICE

The Paperwork Reduction Act of 1995 requires us to notify you that this information collection is in accordance with the clearance requirements of section 3507 of the Paperwork Reduction Act of 1995.  The public reporting burden for this collection of information is estimated to average 30 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.  Respondents should be aware that notwithstanding any other provision of law, no person should be subject to any penalty for failing to comply with a collection of information if it does not display a currently valid OMB control.  Customer satisfaction surveys are used to gauge customer perceptions of VA services as well as customer expectations and desires.  The results of this survey will lead to improvements in the quality of service delivery by helping to shape the direction and focus of specific programs and services.
Please read each question and completely fill in the circle that best describes your experience with VA Prosthetic Care.

According to our records, you have received the prosthetic device named at the bottom of the cover letter that came with this survey.  Please think about this device as you answer the survey questions.

1.  The device named in the cover letter is 

(Please choose only one) 

· A New device (first time received)

· A Replacement device

· One that needed service or repair

· A spare or extra device

· Other

2.  How long did it take for you to receive your device after you were told it was ordered,   serviced, or repaired?

· No wait

· 1-2 days

· 3-5 days

· 6-14 days

· 15-30 days

· More than 30 days

3.  What do you think is a reasonable amount of time to wait to receive such a device after it was ordered, serviced, or repaired?

· No wait

· 1-2 days

· 3-5 days

· 6-14 days

· 15-30 days

· More than 30 days

4.  Overall, how would you rate the quality of this device?

· Poor

· Fair

· Good

· Very Good

· Excellent

GETTING HELP

These next questions are about getting help with the prosthetic device named in the cover letter.

5.  Did you have a problem with your device?

· Yes

· No (Go to #11)

6.  If you answered "Yes" to Question 5, what was the problem? (Choose all that apply)

· Poor fit

· Appearance

· Poor performance/function

· Excessive repairs/adjustments

· Failure to meet expectations

· Other

7.  Did you know whom to contact for help with your prosthetic device problem?

· Yes

· No

8.  If you had a problem but did not seek assistance, please tell us why. (You may choose more than one)

· It was just a minor problem

· I did not know whom to contact

· It takes too long to get prosthetic related help

· Getting prosthetic help from the VA has been difficult

· Other

9.  If you did contact someone about a device problem, how long did it take to get help?

· No wait

· 1-2 days

· 3-5 days

· 6-14 days

· 15-30 days

· More than 30 days

· Did not contact anyone

10.  How long is it reasonable to wait to get help with a problem like the one you had?

· No wait

· 1-2 days

· 3-5 days

· 6-14 days

· 15-30 days

· More than 30 days

YOUR DEVICE-RELATED VISIT TO A VA FACILITY

These next questions are about your most recent visit to a VA facility related to the device named in the cover letter.

11.  Was your most recent device-related visit to a VA facility ...

· Scheduled

· Unscheduled (Walk-in) (Go to #17)

12.  Were you able to schedule this device-related visit as soon as you wanted?

· Yes

· No

13.  How long did you wait from the day you scheduled this device-related visit until the day you were seen?

· No wait

· 1-14 days

· 15-30 days

· 31-60 days (1-2 months)

· 61-120 days (2-4 months)

· 121-180 days (5-6 months)

· More than 180 days (more than 6 months)
14.  How long do you think it is reasonable to wait to be seen for a scheduled device-related visit?

· No wait

· 1-14 days

· 15-30 days

· 31-60 days (1-2 months)

· 61-120 days (2-4 months)

· 121-180 days (5-6 months)

· More than 180 days (more than 6 months)
15.  How would you rate the courtesy of the person who scheduled your most recent device-related visit?

· Poor

· Fair

· Good

· Very Good

· Excellent

16.  What happened when you called to schedule this device-related visit? (You may choose more than one)

· I did not call to schedule my visit

· I was taken care of promptly

· The phone rang many times before it was answered

· I talked to several different people before right person

· I left a message and no one called me back

· I was put on hold too long

· I got a busy signal

· I was disconnected

· None of the above

17.  On the day of your most recent device-related visit, how long did you wait in line to check in?

· No wait

· 1-15 minutes

· 16-30 minutes

· More than 30 minutes

18.  How long is it reasonable to wait in line to check in?

· No wait

· 1-15 minutes

· 16-30 minutes

· More than 30 minutes

IN THE PROSTHETICS SERVICE OFFICE

These next questions are about your experiences in the provider's office during your most recent 

device-related visit to a VA facility.

The word "provider" can refer to either clinical staff or technical personnel who assisted you with your prosthetic device.

19.  Which provider gave you most of your care or service during your most recent device-related visit?

· Medical doctor

· Nurse or Physician Assistant

· Audiologist

· Optometrist

· Prosthetist or Orthotist

· Physical therapist or Occupational therapist

· Purchasing agent or Prosthetics clerk

· Respiratory therapist

· Other

20.  On the day of your most recent device-related visit, how long did you wait to be seen by your provider after you checked in?

· No wait

· 1-10 minutes

· 11-20 minutes

· 21-30 minutes

· 31-60 minutes

· More than 1 hour

· Can't remember

21.  How long is it reasonable to wait to be seen by your provider after you check in?

· No wait

· 1-10 minutes

· 11-20 minutes

· 21-30 minutes

· 31-60 minutes

· More than 1 hour

· Can't remember

22.  When you saw the provider, did he or she give you a chance to explain the reasons for your device-related visit?

· Yes, completely

· Yes, somewhat

· No

· Provider already knew

23.  Did the provider listen to what you had to say?

· Yes, completely

· Yes, somewhat

· No

· Had nothing to discuss

24.  Did you and your provider set goals for how the device could help you?

· Yes

· No

· Not sure

25.  Is the device helping you to meet your goals?

· Yes, completely

· Yes, somewhat

· No

· Too soon to say

26.  Is the device you received the type and quality your provider recommended?

· Yes, completely

· Yes, somewhat

· No

27.  Were you involved in decisions about your device-related care as much as you wanted to be?

· Yes, definitely

· Yes, somewhat

· No

28.  Was the provider willing to talk to your friends or family about your device-related care?

· Yes

· No

· No family or friends were involved

29.  Did the provider ask how your family or living situation might affect your device-related care?

· Yes

· No

· Not necessary

30.  Did you have any concerns you wanted to discuss but did not?

· Yes

· No

31.  If you and the provider did not talk about your concerns, was it because... (You may choose more than one)

· You were embarrassed about bringing them up

· You didn't have time to bring them up

· You forgot to bring them up

· Your provider didn't have time to listen

· Your provider didn't ask about your concerns

· Too many interruptions/no privacy

· Didn't have any concerns

32.  Did you have confidence and trust in the provider you saw?

· Yes, definitely

· Yes, somewhat

· No

33.  Did you have trouble understanding the provider because of a language problem?

· Yes, completely

· Yes, somewhat

· No


34.  When you asked questions, did you get answers you could understand?

· Yes, always

· Yes, sometimes

· No

· Did not ask any questions

35.  During your most recent device-related visit, did someone teach you how to use your device in a way that you could understand?

· Yes, completely

· Yes, somewhat

· No

· No teaching needed

36.  During your most recent device-related visit, did someone teach your family or friends how to help you use your device in a way they could understand?

· Yes, completely

· Yes, somewhat

· No

· No teaching needed

· No family or friends were involved

37.  Did you get as much information about your device as you wanted from your provider?

· Yes, completely

· Yes, somewhat

· No

38.  Did you spend as much time with your provider as you wanted?

· Yes

· No

39.  Overall, how would you rate the courtesy of your provider?

· Poor

· Fair

· Good

· Very Good

· Excellent

40.  Did your provider treat you with respect and dignity?

· Yes, completely

· Yes, somewhat

· No

41.  Was the main reason you came for this device- related visit addressed to your satisfaction?

· Yes, completely

· Yes, somewhat

· No

42.  Overall how would you rate the quality of this device-related visit?

· Poor

· Fair

· Good

· Very Good

· Excellent

YOUR PROSTHETICS CARE AND SERVICE DURING THE PAST 12 MONTHS

Now please think about all of the care and service you have received related to your prosthetic device during the past 12 months at a VA clinic, a VA doctor or nurse's office, or in the Prosthetics Service.

Remember, the word "provider" can refer to either clinical staff or technical personnel who assisted you with your device.

43.  Were the providers who cared for you familiar with your device-related medical history?

· Yes, always

· Yes, sometimes

· No

44.  Were there times when one of your providers did not know about device-related tests or evaluations you had or their results?

· Yes

· No

· No tests in the past 12 months

45.  If there was any time in the past 12 months when you needed emergency help or advice regarding your device, how long did it take to get the help you needed?

· No wait

· Within 1 hour

· Greater than 1 hour, but less than 24 hours

· Greater than 24 hours

· Never got the help I needed

· Didn't need emergency help or advice right away during the past 12 months

46.  If you tried to get emergency help or advice right away regarding your device in the past 12 months, was it handled soon enough?

· Yes

· No

· Didn't try to get help or advice right away during the past

47.  Were there times when one of your providers did not know about changes in your device-related treatment or prescription that another provider recommended?

· Yes

· No

· No changes in the past 12 months

48.  Were there times when you were confused because different providers told you different things?

· Yes

· No

49.  Did you know what the next step in your care would be?

· Yes, always

· Yes, sometimes

· No

· Further care is unnecessary at this time

50.  Did you know who to ask when you had questions about your device-related care?

· Yes, always

· Yes, sometimes

· No

· Did not have any questions

51.  Overall, how would you rate the quality of your device-related care during the past 12 months?

· Poor

· Fair

· Good

· Very Good

· Excellent

52.  Have you ever complained to someone about your device-related care during the past 12 months? (You may choose more than one.)

· Yes, to a prosthetics service representative

· Yes, to a Patient Representative

· Yes, to some other official in the medical center

· Yes, to an official outside the medical center

· Yes, to a family member or friend

· Had a complaint but did not report it

· Had no complaints

If you spoke to either a patient representative or an official inside or outside the VA hospital, please answer the following 4 questions.

53.  On a 5 point scale (where 1 = Very easy and 5 = Very difficult) how easy or difficult was it for you to find someone to hear your complaint?   (Fill in only one circle)

· 1


· 2


· 3


· 4


· 5

· Not applicable


54.  How long is it reasonable to wait for a complaint like yours to be resolved?

· Same day

· 2-7 days

· 8-14 days

· 15-21 days

· More than 21 days

55.  Was your complaint or problem settled to your satisfaction?

· Yes

· No

· Did not report a complaint

56.  How long did it take for the VA hospital to resolve your complaint?

· Same day

· 2-7 days

· 8-14 days

· 15-21 days

· More than 21 days

· I am still waiting for it to be settled

DEVICE INFORMATION AND SUPPORT

These next questions relate to information and support the VA has provided you for the device named in the cover letter.

57.  Do your prosthetics care providers tell you about the latest upgrades and advancements to the device you use?

· Yes, always

· Yes, sometimes

· No

· Not sure

58.  Where do you get most of your information about improvements to your device?

· VA prosthetics service staff

· Manufacturer or sales representative

· Other users of my prosthetic device

· Veteran's Service Organization (e.g. PVA, DAV)

· Family and friends

· Personal research - library/magazines/internet

· Other

· Don't want or need information

59.  The device I got through the VA is as good as those provided anywhere.

· Strongly agree

· Agree

· Don't know

· Disagree

· Strongly disagree

60.  Is there a program where you can meet with other people who use the same device as the one named in the cover letter?

· Yes

· No (Go to #64)
· Not sure (Go to #64)
61.  Who sponsors this program?

· The VA

· Veterans Service Organization (e.g. PVA, DAV)

· Other

· Not sure

62.  Have you used this program?

· Yes

· No, not interested (Go to #65)
· No, not convenient (Go to #65) 
· No, not physically able (Go to #65)
63.  Overall, how would you rate the quality of this program?

· Poor

· Fair

· Good

· Very Good

· Excellent

64.  If such a program were available, would you use it?

· Definitely would not

· Probably would not

· Probably would

· Definitely would

Your answers to these questions will help us better understand the quality of care given to patients with different needs.

65.  What is the last year of school you have completed?

· Did not complete high school

· High school graduate or GED

· Some college

· College graduate or beyond

66.  What is your race/ethnicity? (mark all that apply)

· American Indian or Alaskan Native

· Asian

· Black or African American

· Spanish, Hispanic or Latino

· Native Hawaiian or other Pacific Islander

· White

67.  Overall, how would you rate your health?

· Poor

· Fair

· Good

· Very Good

· Excellent


68.  Who helps care for you?

· Husband or wife

· Other relative or friend

· Visiting nurse at home\

· Staff in an assisted living facility

· Need help but have no one

· Don't need help

69.  What kind of assistance did you have with this survey?  (You may choose more than one)

· Help reading the questions

· Help understanding the questions

· Help remembering what happened

· Help deciding on an answer

· Help marking the answers

· Survey was completed entirely by spouse, family member or friend

· No help needed

70.  Who provided the help?

· Spouse, other family member, or friend

· Member of the VA Prosthetics Service Team

· Other

· No help needed

HOME OXYGEN CARE

If you have received home oxygen care in the past 12 months, please continue the survey.  If you have not received home oxygen care you have completed the survey.

Thank you for taking the time to finish the survey.  Your answers are very important to us.  Please place you completed survey in the envelope we sent you.

YOUR MOST RECENT IN-HOME DEVICE- RELATED VISIT

These next questions are about the care and services you received on the day of your most recent in-home-device-related visit.  This care would have been provided by VA Prosthetics Service personnel or by the oxygen company staff.

71.  On the day of your most recent in-home device- related visit, who came to your home?

· VA personnel

· Oxygen company staff

· Both VA personnel and oxygen company staff

· Not sure

72.  Was your most recent in-home device-related visit...

· Scheduled/Routine

· Unscheduled

· Emergency

73.  Was the person or team you saw during this device- related visit the one who usually comes to your home?

· Yes

· No

· Do not have regular home oxygen person or team

74.  How long did you wait for the person or team to arrive after the device-related visit was supposed to begin?

· No wait

· 1-10 minutes

· 11-20 minutes

· 21-30 minutes

· 31-60 minutes

· More than 1 hour

· Can't remember
75.  How long is it reasonable to wait for the person or team to arrive?

· No wait

· 1-10 minutes

· 11-20 minutes

· 21-30 minutes

· 31-60 minutes

· More than 1 hour

76.  If the person or team was late or could not come, did someone telephone to let you know?

· They were on time

· They were late, but they called

· There were late and did not call

· They did not come, but they called

· They did not come and did not call

YOUR HOME OXYGEN CARE AND SERVICE DURING THE PAST 12 MONTHS

Now please think about all of the home oxygen care and service you have received during the past 12 months.

77.  How often do you usually get home oxygen care?

· Once a week

· Every other week

· Once a month

· Every other month

· Other

78.  Were you given a 24-hour telephone number to call in case of an emergency?

· Yes, from Prosthetics Service and the oxygen company

· Yes, from Prosthetics Service only

· Yes, from the oxygen company only

· No

· Not sure

79.  If you called this number in the past 12 months during an emergency, how long did it take to get the help you needed?

· No wait

· Within 1 hour

· Greater than 1 hour, but less than 24 hours

· Greater than 24 hours

· Never got the help I needed

· Didn't need emergency help or advice right away during the past 12 months

80.  Did someone teach you how to care for your home oxygen device?

· Yes, definitely

· Yes, somewhat

· No

81.  When you asked questions, did you get answers you could understand?

· Yes, always

· Yes, sometimes

· No

· Didn't ask any questions

82.  Did you have trouble understanding the person or team because of a language problem?

· Yes, definitely

· Yes, somewhat

· No

83.  Did someone show you how to safely store your portable tanks in your home?

· Yes

· No

· Not sure

84.  Did someone check electric capacity and outlets in your home before the first set-up?

· Yes

· No

· Not sure

85.  Did someone post “No Smoking” signs in your home?

· Yes

· No

· Not sure

86.  Overall, how would you rate the courtesy of the VA personnel who arranged for your home oxygen services?

· Poor

· Fair

· Good

· Very Good

· Excellent

87.  Overall, how would you rate the courtesy of the staff that brings oxygen to your home?

· Poor

· Fair

· Good

· Very Good

· Excellent

88.  Did you ever complain to someone about your home oxygen service?

· Yes, to a prosthetics service representative

· Yes, to a patient representative

· Yes, to some other official in the medical center

· Yes, to an official with the contracting company

· Yes, to a family member or friend

· Had a complaint but did not report it

· Had no complaints

89.  Overall, how would you rate the Prosthetics Service response to problems you may have had with your home oxygen care?

· Poor

· Fair

· Good

· Very Good

· Excellent

· Had no problems
90.  Overall, how would you rate the oxygen company's response to problems you may have had with your home oxygen care?

· Poor

· Fair

· Good

· Very Good

· Excellent

· Had no problems

If you have a specific question or need help with your VA care, you may contact the VA:

1.  By telephone:

a.  VA Benefits: 1-800-827-1000 


3. At your local VA medical center:  either
b.  Health Care Benefits: 1-877-222-8387

the department that you think can
c.  Telecommunications Device for the Deaf

you or ask for the Patient Advocate.

1-800-829-4833 

2.  On our home page at www.va.gov for

on a broad range of veterans'

Your answers are very important and will help us improve VA care.  Thank you for completing this survey.  Please return the survey in the postage-paid envelope we sent you:

OQP Data Center

C/O National Research Corporation

P.O. Box 82660

Lincoln, NE  68501-2660
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